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 EB Yeah, and please can you identify yourself as well, please, stating your full 
name? 
 

 AMH Yeah, my name is . 
 

 EB Yeah, and your home address? 
 

 AMH . 
 

 EB And your date of birth, please? 
 

 AMH . 
 

 EB Yeah, and your position in the company? 
 

 AMH Manager.  Operations Manager. 
 

 EB Yeah.  Just for the benefit of the tape as well, Oksana’s colleague has 
mentioned that Oksana was actually away between the dates of approximately 
October 2023 and March 2024, so he might be better placed to answer any 
questions.  Any question will be directed towards Oksana, but she has been 
informed if she is not too sure, she’ll let us know and we can possibly redirect 
that question.  At the end of the interview, I’ll give you a notice explaining what 
will happen to the CDs and how you can obtain a copy, if needed.  Do you agree 
there is no one else present in the room, apart from everyone who’s identified 
themselves? 
 

02:01 OS No. 
 

 EB Yeah.  And can you confirm the CDs being used in this interview were new and 
unsealed in your presence? 
 

 OS Yes. 
 

 EB Yeah.  So, prior to the recording machine being switched on, I explained to you 
the reason for the interview is in relation to a joint visit between Licensing and 
our colleagues in Immigration from the Home Office, whereby three males were 
found to be working in the Lebaneat branch at Yarm, with no right to work.  The 
interview is not under caution, but I should let you know, you’re free to leave at 
any time, you may ask for a break at any time, and you may ask to consult with a 
solicitor at any time.  Do you wish to seek legal advice? 
 

 AMH No. 
 

 OS No. 
 

 EB No.  And is there a reason why you don’t want to? 
 

 AMH Nothing to say. 
 

 OS No reason yet. 
 

 EB No reason yet. 
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 EB Yeah, so after they were found to be working illegally to say who they were, is 

that right? 
 

 AMH Yes. 
 

 EB Yeah.  Okay.  Okay, so were these people employed while Oksana was away?  
Is that correct? 
 

 AMH Yes. 
 

 EB Okay.  So, how long were they working at the company for? 
 

 AMH It’s about one month and a half.  One month.  Some of them one month, some of 
them one month and a half.  Have you got the date there?  You’ve got the dates 
bit, yeah? 
 

 OS No.  Is this it?  One second.  
 

05:57 AMH Yeah.  Okay.  [Pause] The second one.   
 

 OS And where is that? 
 

 AMH There we go. 
 

 EB Thank you.  Okay.  Have you got any documentation that shows when these 
people started work for you? 
 

 AMH Yes, the digital one I showed you.  
 

 EB Yeah.  Have you got that available today? 
 

 AMH Yes. 
 

 EB Yeah.  Would you be able to show me?   
 

 AMH Yeah. 
 

 EB So, for example, shall we have a look at the digital one for .  I 
appreciate that’s not the name you’ve got on the system.  
 

 AMH Yeah. 
 

 EB But, as far as I’m aware, he’s the manager, or he was the manager of the Yarm 
branch at that time.  
 

 AMH And the name? 
 

 OS This one says different [inaudible].  [Pause]  You need it to be printed? 
 

08:17 EB No, no.  If we can see it on the online one, that’s fine.  I’m just curious of the start 
date of them males, that’s all.  ‘Cause obviously, if they were employed while 
you were away, it probably is more appropriate to ask your partner these 
questions.  
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From there, when you are looking to employ somebody, if you think they’re the 
right person, how would you go about carrying out them right to work checks? 
 

 OS We have [inaudible] forms.  We have [inaudible] forms and then they have to ... 
 

 AMH Fill the start out. 
 

 OS ... fill the starter, I mean not the start ... 
 

 AMH Checklist. 
 

 OS ... the new employee checklist, okay?  And then this goes to the ... 
 

 AMH The file. 
 

 OS This goes to the file and then this person who is responsible to check the staff 
after check it, if everything’s been okay. 
 

 EB So, who’s the person responsible to check? 
 

 OS  
 

 AMH Yeah, it’s now, before we used to do ourself. 
 

 OS Yeah. 
 

 AMH Now we have HR and head office in Dubai. 
 

 OS Yes. 
 

 EB Right. 
 

 AMH Okay?  So, if we want to hire someone, okay, we ask them for their ID and 
postcode and National Insurance number.  
 

12:09 OS Yeah, so they ... 
 

 AMH And we fill starter checklist for him.  We check the picture that’s in the ID.  The 
same picture is the person who is in front of us, then we keep everything in file.  
That’s the one I showed you the other day when you came in, the police is there. 
 

 OS This one. 
 

 EB Okay.  So, were you mentioning there, that responsible person is possibly over 
in Dubai in your HR Team, is that correct? 
 

 OS Uh-hmm. 
 

 EB Okay.  So, you check the picture, make sure it’s the same person. 
 

 OS Yes. 
 

 EB And then this is sent to Dubai for the ... so, what do they do?  They do Home 
Office checks? 
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 OS They send ... 

 
 AMH What do you do Home Office check?  How do you do a Home Office check? 

 
 EB So, I believe there’s like a check code you can get which then you go on the 

Home Office website.  
 

 AMH In the starter checklist, from our side, we need to check the person in physical, 
the ID, the National Insurance number, it’s the same picture from there.  We just 
send the information to the head office in Dubai, okay, and they keep the record 
in file which is the digital one that I showed you now.  
 

 EB Okay.  How long has your head office been in Dubai for?  Or your HR Team. 
 

 AMH March last year? 
 

 OS March last year, yes. 
 

 EB March 2023. 
 

 AMH Yeah. 
 

 EB Okay.  Mr , this might be a question for yourself.  Obviously, when I 
attended the Yarm branch and met with you for the inspection, which obviously 
we’ve touched on previously, when I put them names to you, you were able to 
locate them people from their fake names.  How were you able to do that? 
 

14:09 AMH Say again. 
 

 EB So, when I’ve give you them names that I give you before, do you know the fake 
names that you’re saying they give.  So like, for example,  
who was the manager. 
 

 AMH Yeah. 
 

 EB Yeah.  How come, when I give you them names when I was in the store, how 
were you able to match them to their real name? 
 

 AMH No, I only know this is a fake name after the Immigration check. 
 

 EB Okay. 
 

 AMH I didn’t know that.  If I know this is fake name before the Immigration check, I 
wouldn’t hire him in the first place.  
 

 EB Okay.  So, you only knew that was a fake name because you knew that person 
was working illegally, so you matched them through that. 
 

 AMH Yeah, because Immigration inform us that these people have not the right to 
work and they sent us a form to fill all the information they provide us and copy 
of the ID and passport and National Insurance number.  
 

 PE Immigration sent you that. 
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 AMH Yes. 

 
 EB Okay. 

 
 AMH And we send them there.  We sent in WhatsApp.  She sent in the WhatsApp? 

 
 OS No, this one? 

 
 AMH This one, the WhatsApp?  Okay, do we want this one? 

 
 OS Same thing. 

 
 AMH Yes.  They sent us this form.  Okay? 

 
 EB Oh, right.  So, Immigration sent you a form to fill out.  Okay. 

 
 AMH Yes.  Yeah. 

 
 EB That’s fine.  Okay. 

 
 PE Is that one form per employee or does it cover them all? 

 
 AMH No, it was ... 

 
16:00 EB It covers them all. 

 
 PE Does it?  Yeah. 

 
 AMH It covered them all three.  

 
 EB Yeah.  Okay. 

 
 PE So, you’ve completed that and sent that back to Immigration.  

 
 AMH Yes. 

 
 PE And did you send ... 

 
 AMH We sent ... 

 
 PE Sorry. 

 
 AMH We sent them copy of the ID, we sent them the National Insurance number, we 

sent them the payroll summary that has been working and registered with us.  
We sent them the payslips.  We sent them, like, everything relevant.  
 

 PE Everything.  
 

 EB Okay.  So, Oksana, I think you can obviously answer this question as well.  We 
are aware, obviously, there has been problems in the Yarm branch in our local 
authority area with Immigration issues as well as the Durham branch and where 
there’s also been issues there.  So, what have you done since them issues to 
sort of rectify any problems in your chain of checking right to works?  Has there 
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been any amendment made to that? 
 

 AMH Yes. 
 

 OS There was amendments made.  We ... 
 

 AMH All the starters checklist. 
 

 OS Yeah, we have a starter checklist and then we send it to the office to 
doublecheck them and then that’s it. 
 

 AMH No, he mean ... I know what he mean.  You mean like, okay, if we add any more 
checks after their previous visit in 2020? 
 

 EB Yes.  So, I mean before, obviously there was problems.  Something wasn’t 
working.  What I’m asking is, what has been put in since ... 
 

 AMH Yes. 
 

 EB So, for example, has that HR system in Dubai been implemented since?  Was 
that supposed to make it better? 
 

17:36 AMH Yes.  We have, before 2020, we’re having to carry the right check as the Home 
Office wanted, okay, because we haven’t been aware.  Then when that 
happened in 2019 or ’20, they told us about how to check them properly and 
they told us about a starter checklist and the ID and they told us, okay, to make 
sure check the picture is same picture of the person in front of you and the 
National Insurance number and we put them in the payroll straightaway and we 
check them with our legal accountant with like the payslips and stuff like that. 
 

  EB So, obviously, I appreciate you’ve put in measures since your previous issues.  
Obviously, something still isn’t working because there has been, you know, as I 
said, it was only last month, you know, there’s been more issues found.  Could 
you manage to put a finger on how that’s happened, or is it just through the fake 
names?  Obviously, I know you mentioned before during our visit, but have you 
identified anywhere along that line where it could’ve gone wrong again? 
 

 AMH Right.  It’s not possible for us to know if the person is have, if he’s the name he 
provided for us, if this is the right name or not because we need it from you or 
from ... that’s why we ask the Immigration.  We need the system so we can send 
you the ID with the name and with the picture, you know what I mean?  So, 
because you the only one who can tell the Immigration, the only one who can tell 
if this name, this person.  But if you came to me now and you gave me your ID 
and your ID has got your picture and it’s got your name next to it or any name, I 
can’t tell if this is your name, or not your name, and sometimes embarrassing to 
ask the person, this is your name? 
 

20:17 PE If they’re giving you National Insurance and ID, do you check that those all 
match? 
 

 AMH Yes.  The National Insurance and the names all was matching.  All was 
matching.  
 

 PE So, they had a ... 
 



 
CONTINUATION OF TRANSCRIPT OF RECORDED INTERVIEW OF OKSANA SAYED AND 
AHMED MOHAMMED HUSSAIN 
 

 
Signature of Officer preparing record ………………………………………………………………… 
EB1 - Interview Transcript 

10 

 AMH The name in the ID and National Insurance number, this was matching, but the 
one after the visit, obviously, was they said, okay, they have no right to work.  
The Immigration provide us with a different name for this three person who was 
working.  Then we, I don’t know what I should do, like, with this one, unless you 
give me any sort of system, so anyone we employ new, we can send you all the 
ID, full ID with the picture and with the name.  
 

 EB Yeah.  So, obviously, for us, it would be down to the business, and again, it’s not 
for us to enforce the Immigration laws.  Obviously, we’re here in relation to the 
premises licence, but in relation to that, obviously, it would be for the business to 
make sure that people have right of work.  We also deal with other parts of 
licensing, such as taxi drivers, who are required to have a right to work, so we 
check that.  I’ve seen a right to work check where someone’s ... you know the 
check code I was referring to before?  So, that gets sent off.  A picture comes 
back of the person and it says what type of right to work they have, you know.  If 
they’re a student, if they can work full time, something like that, so what I can’t 
quite understand is if you’ve carried out that check and you look and you think, 
you know, even if they give you a fake name and the fake name has a right to 
work and you look at that photo, that person in front of you is not gonna be the 
same person.  
 

22:06 AMH How do you do this? 
 

 EB So, as I’ve explained to you before, so if you go on the Home Office website, you 
can get like a check code.  So, this person gets a code.  You basically send it off 
to the Home Office, they do a check to see if that person’s got a right to work, 
and then you get something back that says ... it’s a couple of boxes, it’s got a 
photo of them and their name and it says, you know, if this person’s got a right to 
work or not.  I couldn’t show you one, ‘cause obviously, it would have somebody 
else’s information on.  
 

 OS Yeah. 
 

 EB But I can tell you what information that holds, if you just give me two seconds 
and I’ll find out for you.  
 

 AMH So, you mean when someone is coming new to, okay, you put the name in this 
website, then the name is come back to you with the picture? 
 

 EB I think, as far as I’m aware, I think that person who you’re employing has to like 
generate their own code, ‘cause obviously it’s their information you’d be 
accessing, but obviously, if they don’t provide it to you, then you don’t employ 
them.  So, they get you like a code, I think, which you put onto a website, which 
will then generate their information from the Home Office’s data and it will bring 
up a picture of them.  I’m just trying to find you one now.  Again, I won’t be able 
to show you, but I can tell you what information that would hold.  
 

 OS And how they generate the code?  Does it explain? 
 

 EB So, it’s just online.  
 

 OS Ah, [inaudible].  
 

 EB Yeah, so, it’s just online on the Home Office website.  Let me just find this one. 
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 AMH So, every person has a code? 
 

 EB Yes.  So, I think you have to generate a code.  So, they generate their own one 
and say, I’m looking to be employed.  My employer requires me to carry out a 
right to work check, and then they will get their own code which they will give to 
you and you can put it into this portal, or this website, which will then generate 
this right to work check.  
 

 OS Okay. 
 

 AMH Okay.  And this right to work to check is gonna generate you the name and the 
picture, yeah? 
 

 EB Yeah, that’s right.  So, I’ve got one here.  Again, I couldn’t tell you the details of 
it, ‘cause obviously it’s somebody else’s.  
 

 AMH I wouldn’t know, eh.  
 

 EB Yeah, and so it says “Our Response”, so it’s an Employee Checking Service, 
ECS, and then they send it back and it’s UK Visas and Immigration.  So, the first 
thing is, who have we checked and what type of work.  So, it’ll give you their 
name, their date of birth and their nationality.  Then it’ll say, “The outcome of our 
check”, so for example if they have no right to work, it’ll say “This person does 
not have right to work in the UK”.  Then it’ll say, “Reason for that”, you know, 
whatever reason they cannot work, what this means, ensure compliance and if 
you need further information then obviously you can check that to whatever, you 
know, that person in front of you.  
 

24:33 AMH Yeah, but I mean, the answer from the Home Office is gonna be with the picture.  
So, you can compare the picture and the name together.  
 

 EB Yes.  As far as I’m aware it was.  That one I pulled up there wasn’t, but from 
what I’ve been told, as far as I’m aware, you do get a photo with that as well.  
 

 AMH Okay. 
 

 EB Yeah, but we just need to make sure things are matching up, but obviously if you 
guys aren’t doing that and it’s been done in Dubai, maybe something needs to 
be thought about, you know, is that not the right way to go about it.  Again, as I 
told you before, I’m not here to tell you how to run your business.  I’m here, 
essentially, for this premises licence.  
 

 AMH Alright. 
 

 EB But, you know, it’s a bit of advice.  Obviously, something’s not working.  
 

 AMH Yes. 
 

 EB You know, there’s been three people found to be working illegally.  It’s not the 
first time it’s happened, so I think you do need to look at, sort of, you know, 
where it’s going wrong, basically.  So, you’re saying to us the checks are being 
carried out.  You do your checklist, take ID, National Insurance number, etc, then 
send that information off to your responsible person to do them checks in Dubai 
in your HR.  Is that correct? 
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 OS Yes. 
 

 AMH Yeah. 
 

 EB Yeah.  Thank you. 
 

25:32 AMH Okay.  I have a question as well, because, okay, when we hire these people, 
okay, they have National Insurance number, okay?  Then we send the National 
Insurance number to our legal accountant, okay?  But the legal accountant, 
okay, usually, and this has happened with us before, sometime they say okay, 
there is error with the National Insurance number.  There’s something wrong.  
Okay, they don’t tell us, okay, exactly what’s wrong, then we don’t take them for 
work, okay?  And the one we send, okay, it’s some of them is because we have 
all the people.  Everyone come and ask for work and sometime, you know, 
people coming through the door with the CVs and stuff like that.  Okay?  So, 
usually the accountant, our legal accountant, he say if there’s anything wrong 
with his employment, National Insurance number or anything.  But, for this one, 
okay, this was everything okay and they generate all the payslips for them.  
Okay?  And the tax code and everything, da-de-da.  Okay?  I really, it’s ... sorry, 
the payslips here as well.  Okay?  And this is the other one and another one in 
there.  So, we send it, like, actually everywhere there.  
 

 EB Right.  Yeah.  Okay.  Thank you. 
 

 AMH You can keep some if you want.  
 

 EB Do you want to keep them? 
 

 PE Yeah, I was gonna say, I’m keeping a pile here, so I’ve got ... 
 

 EB Yeah.  Is it okay if we take these? 
 

 AMH Yes, yes, completely. 
 

 EB Yeah?  Thank you. 
 

 PE Oh, thank you. 
 

 EB Thank you.  Do you want to make sure they’re in the names, ‘cause there’s 
different people there? 
 

 PE Yeah. 
 

 EB Right.  Yes, if you have got any evidence for us to take away, you know, that 
might be useful for us.  So, if you guys have got copies of these things, we would 
be more than happy to take these away that we could possibly use.  Would you 
be happy for us to take them as well? 
 

28:08 AMH Yes. 
 

 EB Them photos? 
 

 AMH Yes.  No problem.  
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 OS Yeah. 
 

 AMH And we take picture, yes. 
 

 PE Thank you.  Are these pictures you’ve taken or the ones they have provided? 
 

 AMH No, this one we took.  
 

 PE You took them. 
 

 AMH [Inaudible] 
 

 PE Right. 
 

 AMH This one they provided, this one. 
 

 PE They provided these. 
 

 AMH Yeah. 
 

 PE Thank you. 
 

 EB Okay.  So, since this finding on 26th March, have you made any amendments or 
have you as a business decided this is because you were given fake names.  
So, my question probably is, if you were given fake names in the future, what’s 
gonna happen, basically? 
 

 AMH We waiting for the response from the Home Office regarding this.  Okay?  And 
obviously you, if you want to for any more, if you want us to put any more checks 
in place, no problem.  End of the day, we don’t want this to happen.  We have 
more than a hundred member of staff across the business.  
 

 PE Do you still have, is it two premises, or have you got more now? 
 

 AMH I got four. 
 

 PE Four? 
 

 AMH Four premises.  
 

 EB Okay. 
 

 AMH Yeah. 
 

 EB Right. 
 

 PE Where are the other?  You’ve got Durham and Yarm.  
 

 AMH I got Durham and I got Yarm and I got Sunderland.  
 

 PE Yeah. 
 

 AMH Two in Durham. 
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 PE Two in Durham. 
 

 AMH Yeah. 
 

 EB Two in Durham.  
 

 OS So, what is, you know, the picture generation?  So, is anyone, like, anyone who 
wants to work anywhere, you have to now generate pictures? 
 

30:06 EB So, we do that in the sense of us as a Licensing Authority for our taxi drivers, 
cause it’s our responsibility to check that.  
 

 OS Yeah.  Okay. 
 

 EB To obviously make sure we, everyone who’s gonna be a driver is gonna have 
the right to work.  If you guys, obviously, I believe is my understanding as the 
business owner, you just need to make sure that person’s got a right to work. 
 

 OS Okay. 
 

 EB So, for example, if they’ve got a British passport, I’m pretty sure that means that 
they have got a right to work, but obviously, if it’s another nationality, you might 
need to go down that route.  
 

 OS Okay. 
 

 EB Again, I can’t confirm everything I’ve said about that check code is correct 
‘cause, you know, I don’t complete them.  I’m just going off what I’ve seen.  It 
might be worth, just a bit of advice, to look further into them going forward so you 
can carry them out.  
 

 OS Okay. 
 

 EB Yeah. 
 

 PE They can give you like a share code that you can check online information on 
there.  So, you just look.  If you just goggle “check someone’s right to work”, it 
brings up the government sites and there’s links on there of what to follow.  So, 
you can find it on there how you can do those checks.  
 

 EB Yeah.  Okay. 
 

 AMH Do you have this link? 
 

 EB I believe if you just go onto the Home Office website, you know, if you search 
online “Home Office Right to Work check code”.  I’ll have a look now for you.  It’ll 
probably come up. 
 

 AMH Okay. 
 

 PE So, you can get this.  So, you can do “check an applicant’s right to work”, so 
then they can share codes with you and check original documents.  
 

 AMH Okay.  So, just, where is the ID?  Okay.  If you don’t mind, can you check one of 
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these one and we try like, for example? 
 

 PE I think they have to give you a share code, don’t they? 
 

 EB Yeah. 
 

 PE Yeah. 
 

 EB So, I think what has to happen, that person generates a code, then they give 
that to you which you put into the system. 
 

 OS So, they have to do themselves, like application form.  
 

 PE Yeah. 
 

 EB Yeah.  So, they generate the code, but they don’t put it in to the system.  
 

32:03 OS Okay. 
 

 EB They then give that to you, which you check in the system.  
 

 AMH Right.  So, that’s mean anyone who’s gonna come and apply for a job now, we 
ask him to provide us a code first. 
 

 EB I can’t make you do that.  I would recommend you do as many checks as you 
can to ensure everybody who you are employing has a right to work. 
 

 OS Okay. 
 

 PE So, there’s a link there, “Prove your right to work to an employer”, and it gives all 
the details.  That’s what your potential employee should be going through this 
process. They then give you the information which you can then follow up.  
 

 AMH Okay. So, basically, when someone is coming ask for work, we tell them okay, 
we need this code. 
 

 PE Well, that’s one way of checking the right to work.  You’ve got to make sure they 
have right to work and that onus and responsibility is on you as an employer. 
 

 AMH Yes. 
 

 PE So, that is one of the ways that you can check someone’s right to work, so if 
they’re not a British Citizen, ‘cause if they’re a British Citizen they’ve got a British 
passport.  Provided that’s legit, then you can do the checks through this system.  
There’s various systems to do, but the best thing to do is do ... I mean, speak to 
your HR as well, ‘cause they should be the ones giving you the appropriate 
advice for recruitment to make sure that you’re following all the rules and regs.  
 

 AMH Okay. 
 

 PE But you can, yeah, you can search online and as long as you’re getting a 
government website that’s giving you the appropriate advice of how you check, 
but that person who’s applying has to provide you with that information upfront.  
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 OS Okay. 
 

 EB Okay.  Can you just confirm, Oksana, is your personal licence you hold, is that 
with Durham? 
 

 OS Yes. 
 

 EB Yes.  Okay, that’s fine.  So, obviously, that personal licence allows you to 
authorise other people to sell alcohol.  It allows you to be the designated 
premises supervisor of a premises.  Obviously, your personal licence isn’t with 
Stockton, it’s with Durham.  Obviously, we pass the information on to them, just 
obviously in relation to that.  Just to let you know, ‘cause obviously, if there has 
been offences committed and you’re responsible for alcohol sales or providing 
them right to works, obviously, we have to pass that information on.  So, just, 
obviously, let you know about that.  So, following this, what’s most likely gonna 
happen, it was in the press last week, I believe.  I’m not sure if you’ve seen it or 
not.  Immigration have indicated to ourselves that they will be applying for a 
review of your premises licence in Yarm, similar to what happened in 2020 when 
that went to a hearing, so that looks like it’s probably going to happen again.  
 

34:24 AMH But what happened in 2020, Oksana wasn’t the director in that time. 
 

 EB Yeah.  So, she was still the DPS.  So, she was a Designated Premises 
Supervisor.  So, she was sort of in charge of the alcohol sales, as far as I’m 
aware.  
 

 AMH In 2020 I was in charge.  
 

 EB So, have you got a personal licence? 
 

 AMH Yes, I have.  
 

 EB Okay.  I mean, I can’t check our system at the minute. 
 

 PE I’ll see if I can. 
 

 EB Yeah, but as far as I was aware, it was Oksana.  But, at the minute, that’s not 
too relevant anyway, because obviously her personal licence isn’t with 
ourselves.  
 

 AMH Yeah.  What I mean, okay, you come and Oksana now.  Okay, you say this is 
the second time.  This is the first time for her.  This is the second time, 2020, it 
was two different directors completely altogether, if you checking Companies 
House ... 
 

 PE Companies House. 
 

 AMH ... you’re gonna see that.  2020, ’21 and she’s became director, I think, in ’21, 
July ’21.  
 

 OS Yeah. 
 

 EB Okay.  That’s fine.  I’m just giving you the information I’ve been passed on to.  
Based on how it works, as a Licensing Authority, we facilitate the review.  We 
can apply for review as an authority, but one of our responsible authorities, 



 
CONTINUATION OF TRANSCRIPT OF RECORDED INTERVIEW OF OKSANA SAYED AND 
AHMED MOHAMMED HUSSAIN 
 

 
Signature of Officer preparing record ………………………………………………………………… 
EB1 - Interview Transcript 

17 

which is the Immigration Service, or the Home Office, they have indicated to us 
that they’ll be applying for that.  So, obviously, that’ll be a huge take-up with 
them, because they’re gonna make that application, as far as I’m aware.  That’s 
what they’ve indicated for ourselves.  So, it wouldn’t be us carrying that out.  
We’ll be facilitating it, but they’d be putting that application in for that review.  
 

 AMH Okay.  That’s fine, but this is not coming after the answer that lie from the Home 
Office, because we send them now all the information and they should, okay, 
reply to us and say if we’ve done the right things or not.  
 

36:12 EB Yeah.  So, obviously, again, as far as I’m aware, we don’t deal with the 
Immigration offences.  Immigration offences are listed under the Licensing Act 
and, obviously, if any are committed on licensed premises, that normally does 
prompt a review anyway.  So, basically, all I’m informing you is that it’s likely 
there is gonna be review of your premises licence.  Again, if you have any issues 
with that, you can obviously explain that at the hearing.  You will be given the 
papers that will be provided at the hearing and, obviously, if there’s anything 
further, obviously, you can contact the Immigration service.  I can tell you the 
application hasn’t been made yet, for that review, but the indication that we’ve 
got from the Immigration service and from what we’ve seen in the press, that will 
be coming in to us shortly, I assume.  Okay, so just to make aware, that’ll be 
coming in.  So, obviously, following that ... 
 

 AMH I thought, when you check, you make all the check with us and you see, okay, all 
the checks we done, because I don’t think we like ... I think we’ve done all the 
relevant check we’ve been told by the council and Immigration for.  
 

 EB Yeah.  So, when I came before, obviously, I checked your premises licence.  I 
checked the conditions on there.  Everything was compliant apart from the 
incident book.  Obviously, you’ve since rectified that and showed me your 
incident book, that’s fine.  Obviously, at the minute, we’re speaking about these 
Immigration offences.  Obviously, as far as I’m aware, there has been 
Immigration offences committed.  Three people have been found on the 
premises without a right to work which, obviously, again, as far as I’m aware, we 
don’t deal with the Immigration offences, but it’s up to you guys, as an employer, 
to make sure them people have got that right to work.  Again, all I’m telling you is 
Immigration have indicated to ourselves that they’ll be applying for review of your 
premises licence.  So, again, you’ll have the time to speak.  You can obviously 
say, you know, if Oksana wasn’t the DPS, wasn’t the director at the time, you 
can obviously put that forward and, obviously, give your legal advice.  Does that 
make sense? 
 

38:05 AMH What do you mean, Oksana wasn’t director at the time?  Oksana was director 
during this last visit. 
 

 EB Yes.  No, so, I mean the previous time.  So, obviously, I appreciate Oksana was 
director this time, but I think you just indicated there, Oksana wasn’t the director 
before.  
 

 AMH Ah, you mean ... okay.  
 

 EB So, you’re saying it’s her first time. 
 

 AMH Yeah, yeah. 
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 EB And you feel like that might be a mitigating factor, obviously, you can put that 
forward and tell the Committee.  Obviously, ultimately, it’s probably gonna end 
up at review and the Committee are gonna make their decision.  Obviously, I 
can’t tell you what that’s gonna be.  That’s why we have the Committee there so 
they make the ultimate decision.  Obviously, if there is anything you aren’t happy 
about for that, you can, obviously, put that right of appeal in, which I think last 
time there was an appeal received.  So, just to let you know, obviously, just to be 
open and honest, that’s probably the route it’s gonna go down.  Does that make 
sense? 
 

 AMH Yeah.  It’s okay. 
 

 EB Yeah.  Okay?  Have you got any further questions before we conclude the 
interview, Polly? 
 

 PE No, not on this.  
 

 EB Right.  Okay.  So, right.   
 

 PE Can I just clarify your address, please, Oksana? 
 

 OS My home address? 
 

 PE Yes. 
 

 OS Yes.  It’s  
 

 PE How are you spelling that?   
 

 OS It’s  
 

 PE Yeah. 
 

 OS . 
 

 PE Is that it?  Yeah. 
 

 EB Yeah. 
 

 OS One second.  
 

 PE Yeah. 
 

 OS Just one second.  You confuse me.  
 

 PE  
 

 AMH It’s  yeah. 
 

 PE   
 

 OS Just two second.  Yeah, you can take this one.  
 

 PE Thank you.  
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 EB There’s an .  

 
 PE There’s an  on the end.  

 
 EB Yeah.  

 
 PE Got it. 

 
 OS Yeah? 

 
 PE I’ll give you that.  And then, what’s the postcode again, sorry? 

 
 OS  

 
 PE Yeah? 

 
 OS .  

 
40:03 PE Lovely.  Thank you. 

 
 EB Great.  So, have you got anything to clarify, Oksana, before we end the tape? 

 
 OS Do not have anything to clarify. 

 
 AMH We just, okay, from the point I want you to confirm with me that’s okay if we, with 

the licence condition, if we make the licence condition with all our check or not? 
 

 EB So, as far as what I’ve seen, from enforcing the conditions, you have a HR 
system in place.  I haven’t got the conditions in front of me.  It was something 
about having your HR system in place.  You obviously have the app in place 
where you have your check codes and you do your checks.  The other condition 
was in relation to ... I can’t remember what the other one was.   Are you having a 
look now?  Yeah.  It’s just the two at the end after the hearing about the HR 
system.  Right at the end.  
 

 PE So, “Right to work check should be conducted on all potential employees prior to 
their employment in any capacity at the business.  Checks shall be in 
accordance with the Home Office Code of Practice for employers at the current 
time and the premises licence holder will operate a full digital HR management 
system where all relevant documents are stored for each individual member of 
staff.  All relevant documents and members of staff will be retained for a period 
of 12 months post termination of employment and will be made available to the 
police, Immigration or licensing officers on request”.  
 

 EB Yeah.  So, obviously, when I carried out the inspection, I’ve seen the documents 
and, from what I can see, that’s okay.  Again, I’m not an expert in carrying out 
right to work checks.  Obviously, again, people have been found on the premises 
that have not got a right to work.  That’s for Immigration to enforce.  Obviously, 
I’m asking you these questions in relation to your premises licence.  So, yes, as 
far as the licence conditions, from what I can see checking them, that looks fine.  
But obviously, something hasn’t gone right with these three people, and 
obviously, that’s why we’re here essentially.  Okay.  Have you got anything else 
to clarify before we end the tape? 
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42:05 AMH No, thank you. 
 

 OS No, thank you. 
 

 EB No.  Okay.  Thank you.  So, I’m now handing you the Notice to Persons Being 
Interviewed.  So, this tells you how you can get a copy of one of the discs, if 
you’d like one.  So, could you just read out the handwritten bit on the top there, 
just to confirm receipt of that document, please? 
 

 OS Is that “T”? 
 

 EB Yeah, just that bit.  It’s an “E”. 
 

 OS E?   
 

 EB Yeah. 
 

 OS Okay, so do I have to write CD reference now? 
 

 EB If you can just read out the handwritten bit for us.  Just that bit there. 
 

 OS Okay.  This notice.  
 

 EB No, just this bit here.  
 

 OS Okay. 
 

 EB Just that bit. 
 

 OS So, that ESD 1765. 
 

 EB Yeah.  Thank you.  Okay, so the time is now 15.50 and the interview is 
concluded.  
 

 








































