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Eastern Ravens Trust 
Supporting Young Carers

Action research 
commenced in Stockton-
on-Tees

1998

First young carers group 

1 Apr. 2000

commissioned to work 
with 30 young carers per 
year

2000

ERT became a Strategic 
Partner to SBC for Young 
Carers Support

Oct. 2023

ERT has supported nearly 
300 young carers.

Nov 24 – Oct 25



Young 
Carers 
Definition

The term ‘Young Carer’ includes 
children and young people under 18 

who provide regular and ongoing 
care and emotional support to a 

family member who is physically or 
mentally ill, disabled or misuses 

substances.



Stockton-on-Tees 
Context Unpaid Care

• 2021 Census: 1500 young carers under the age of 25

• Under 19 hours per week: 725

• 20 - 49 hours per week: 350

• 50 hour or more per week: 175



Reasons for Caring Roles

• Physical Illness

• Physical Disability

• Mental Health Illness

• Sensory/Hearing Loss

• Alcohol/Drug Dependency

• Learning Difficulty

• Multiple Caring Roles



What do Young Carers do?

• Practical tasks such as cooking, housework, shopping

• Emotional support

• Giving/reminding about medication

• Managing the family budget, collecting benefits, banking

• Looking after younger siblings

• Interpreting

• Collecting prescriptions, accompanying to medical 
appointments

• Physical care such as lifting, transferring

• Personal care such as dressing, washing, toileting.



Impacts 
of Caring

Education:

Reduced attendance, lateness, struggling to cope 
within lessons & completing homework, worry, 
not having the correct uniform, lower attainment; 
decreased future life chances​.

Social: 

Loneliness & isolation; victim of 
bullying; increased risk of criminal exploitation 
and child sexual exploitation​.

Wellbeing: 

Poor mental health; worry, stress & anxiety; lack 
of sleep; reduced time for exercise; shame; 
challenging behaviour.

Physical Health:

Physical injury; illness; developmental delay; lack 
of opportunities for exercise & healthy eating ​.



Current 
Service 

Provision

• Age 5 – 18

• Referral/Young Carers Needs 
Assessment

• Flexible & Bespoke

• Whole Family Working

• Respite Breaks

• School Holiday Programmes

• 1-2-1 Support

• Signposting/Referrals

• Building Capacity/Awareness 
Raising

• Ravens Retreat



Young Carers Transitions

The 2014 Care Act placed a duty on local authorities to 
provide young carers with a ‘Transition Assessment’ before 
they turn 18.

This duty was delegated to ERT in the service specification in 
2023.

Our Transition Assessments are conversations with young 
carers to obtain their views, wishes and feelings.



Stockton Adult Carers Service & 
Stockton Young Carers Service

• Initial Whole Family Assessment

• Transition Discussion

• Signposting/Referral

• Targeted Awareness Raising Initiatives e.g. Adult Social 
Care, Newly Qualified Social Workers

• Joint Events e.g. Carers Week

• Information Sharing

• Hospital Based Advisor

• E-learning.



Young Carers Feedback

“Adult carer support sessions are during the day”

“Support needs to be age appropriate”

“Tailored to older people”

“I didn’t know there was an Adult Carers Service”

“I struggle with change”

“It’s harder to explain my situation to someone I don’t know”

“No sense of belonging”

“What I need at 18 is not the same as what 40-year-old needs”

“I’d feel awkward telling a stranger my story”

“It’s my choice”



The 
Future

• Dedicated young adult carers 
service age 18 – 25.

• Same Key Worker.

• Open to all irrespective of caring 
for a sibling or an adult over 18.

• Social opportunities at 
appropriate times.

• Dedicated projects e.g. managing 
money, cooking on a budget.

• Wellbeing support.

• Identifying unknown young adult 
carers.



Questions?
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