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Scrutiny Review – Reablement Service 
 

Achieved since last 
meeting 

This review was paused following the Committee’s agreement in 
April 2025 that its final report to Cabinet should be delayed until it 
had received the full findings of the Peopletoo (external 
consultants) report on local reablement provision, as well as the 
outcome of the late-2024 Care Quality Commission (CQC) 
inspection of SBC adult social care services. 
 
In early-July 2025, the Peopletoo findings were shared with the 
Committee.  An informal session to consider this report was held 
in September 2025 where the relevant Cabinet Member and SBC 
officers were in attendance to provide comment / address 
queries.  An updated draft final report was then presented to, and 
subsequently agreed by, the Committee in October 2025, with 
one minor amendment requested to one of the recommendations 
so assurance could be sought around previously highlighted staff 
turnover / training gaps. 
 
Following approval of the draft final report, the CQC published the 
findings of its late-2024 inspection of SBC adult social care 
services.  Only a small number of references were made to local 
reablement provision, and these were broadly positive: 
 
‘The local authority worked with partners to deliver enablement 
support and effective hospital discharge processes, including an 
effective reablement service.  Access to equipment and low-level 
home adaptations was mostly timely.’ 
 
‘The quality of reablement provision was reflected by staff winning 
a ‘Great British Care’ award in November 2024, and feedback 
from people receiving reablement support was positive.  
However, significantly fewer people aged 65 or over were 
accessing reablement or rehabilitation support after leaving 
hospital than the England average (1.46% compared with 3.00%, 
Adult Social Care Outcomes Framework, December 2024).’ 
 

Problems or 
concerns 

As raised in previous Chair’s Updates, the availability of 
necessary information for the Committee to scrutinise has been a 
challenge during the course of this review. 
 

Planned this / next 
month 

The Committee’s final report will be presented to SBC Cabinet in 
December 2025.  Subject to endorsement, an Action Plan relating 
to the Committee’s recommendations will then be collated and 
presented back to the Committee for approval. 
 

On track – yes / no 
 

No – see above. 
 

 

Scrutiny Review – Stockton-on-Tees Adult Carers Support Service 
 

Achieved since last 
meeting 

Two evidence-gathering sessions have been held since the 
Committee approved the scope and plan for this review in July 
2025.  The first took place in September 2025 and featured an 
initial presentation from the SBC Adults, Health and Wellbeing 
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directorate.  The second in October 2025 involved contributions 
from the NHS North East and North Cumbria Integrated Care 
Board (NENC ICB) and North Tees and Hartlepool NHS 
Foundation Trust (NTHFT). 
 

Problems or 
concerns 

None 

Planned this / next 
month 

The next evidence-gathering session is scheduled for the meeting 
in November 2025 where submissions are anticipated from 
Eastern Ravens (focusing on young carers transitioning into the 
adult service) and Mobilise (external organisation working with 
SBC). 
 
Prior to this, a Committee visit to the LiveWell Dementia Hub has 
been arranged where Members will be able to interact with staff 
and carers. 
 

On track – yes / no 
 

Yes 

 

Overview / Performance and Quality Assurance 
 

Key Issues / 
Problems or 
Concerns 

Healthwatch Stockton-on-Tees Annual Report 2024-2025: The 
Committee considered the latest Annual Report (2024-2025) from 
Healthwatch Stockton-on-Tees at its meeting in September 2025.  
Members raised queries in relation to people receiving 
appointment letters for dates which had already passed, 
continuing issues around missed appointments (including the 
impact parking limitations / charges can have on these statistics), 
Healthwatch Stockton-on-Tees funding and expenditure, and 
digital exclusion. 
 
CQC / PAMMS Inspections – Quarterly Update: A report was 
presented at the Committee meeting in September 2025 detailing 
the findings of both CQC and PAMMS inspections that had been 
published in the first quarter (April to June 2025) of 2025-2026.  
Members questioned the gap between the CQC re-visiting a 
service, the effectiveness of CQC guidelines, staff-to-resident 
ratios, and the scheduling of PAMMS inspections. 
 
Although not part of this latest quarterly report, the Committee 
referenced more recently released CQC reports on services 
overseen by T.L. Care Limited (Mandale Care Home and Ingleby 
Care Home) which had led to the regulator identifying a number 
of concerns. 
 
SBC Adult Social Care Strategy 2026-2030: In October 2025, 
the Committee was presented with the proposed content of the 
SBC Adult Social Care Strategy 2026-2030 – this followed the 
engagement exercise with local communities undertaken by the 
National Development Team for Inclusion (NDTi) to identify what 
was important to consider in relation to future provision (which 
was reported to the Committee in July 2025).  Members stressed 
the importance of a robust communications plan to ensure this 
was a live document which could be seen by the public – it should 
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also help shape future services, and allow the Council (and, 
where relevant, its partners) to be held to account for the delivery 
of the local offer.  SBC officers confirmed that the final version 
was expected to be available in early-2026 and would be shared 
with the Committee once approved. 
 
Care and Health Winter Planning 2025-2026: Ahead of the 
forthcoming winter period, the Committee considered and 
responded to the Stockton-on-Tees Health and Wellbeing Board’s 
‘Care and Health Winter Planning Update’ report.  Members 
focused their questions on vaccinations, noting public confusion 
caused by changes to the qualifying age-ranges for this year’s 
vaccination roll-out, the availability of the flu and COVID jabs at a 
single site, and the required dosage for the shingles vaccination. 
 

 

NHS Updates / Consultations 
 

Key Issues / 
Problems or 
Concerns 

NHS North East and North Cumbria Integrated Care Board 
(NENC ICB): People struggling to stay in work because of health 
problems will get more support through an ambitious new scheme 
(one of only three in the country to receive funding from the 
Government's Health and Growth Accelerator scheme) getting 
started in October 2025.  The WorkWell programme will help 
people tackle their health problems so they can stay in work – or 
get back to work. That means people who are at risk of having to 
stop working will get extra help with things like depression and 
anxiety, back problems, alcohol, smoking or gynaecological 
issues (see https://northeastnorthcumbria.nhs.uk/news/19m-
health-boost-for-working-people-in-north-east-and-north-
cumbria/). 
 
In October 2025, the NENC ICB announced the launch of a new 
People's Hub in the region.  The region's NHS will now provide 
regular updates and details of events, involvement activities and 
proposed changes to anyone who signs up to the new hub (see 
https://northeastnorthcumbria.nhs.uk/news/stay-informed-get-
involved-nhs-launches-new-peoples-hub-in-north-east-and-north-
cumbria/). 
 
North Tees and Hartlepool NHS Foundation Trust (NTHFT): 
Patients are being seen and treated more quickly in a hospital 
emergency unit – after building works to transform it were 
completed (see https://www.nth.nhs.uk/news/top-performing-
hospital-emergency-unit-transformed-helping-patients-be-seen-
and-treated-more-quickly/). 
 
Anyone attending the emergency department at the University 
Hospital of North Tees who has blood taken will now be offered a 
routine test for diseases in the blood.  The initiative is designed to 
pick up infections early, many of which can show no symptoms 
but may cause long-term health problems if left untreated (see 
https://www.nth.nhs.uk/news/new-blood-infections-testing-
programme-launched-at-university-hospital-of-north-tees/). 
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Regional Health Committees 
 

Key Issues / 
Problems or 
Concerns 

Tees Valley Joint Health Scrutiny Committee: The chair and 
support function for the Committee sits with Redcar & Cleveland 
Borough Council for 2025-2026.  The last meeting took place on 2 
October 2025, with agenda covering items on suicide prevention, 
community mental health transformation (TEWV), vaping / nitrous 
oxide, and winter planning (NENC ICB).  The next meeting is 
scheduled for 11 December 2025 (agenda to be confirmed). 
 
Committee Members visited the Tees Valley Community 
Diagnostic Centre (CDC) in Stockton on 24 October 2025. 
 
Southern Sustainability and Transformation Plan (STP) / 
Integrated Care System (ICS) Joint Health Scrutiny 
Committee: No meetings are currently scheduled. 
 
North East Regional Health Committee: No meetings are 
currently scheduled. 
 

 

Monitoring 
 

Key Issues / 
Problems or 
Concerns 

The following update was considered by the Committee since the 
last Executive Scrutiny Committee meeting: 
 
Access to GPs and Primary Medical Care: In September 2025, 
the Committee received the first progress update on the 
implementation of the recommendations from this previously 
completed review.  The comprehensive report demonstrated 
several agreed actions that had been fully achieved, with a 
number of other actions remaining ‘on-track’ for completion at a 
later date – a further update would therefore be required at a 
future meeting. 
 
Future progress updates regarding previously completed reviews 
will be received by the Committee as follows: 
 

• Access to GPs and Primary Medical Care (May 2026) 
 

Requests for more 
information 

None 
 

 

2025-2026 Scrutiny Reviews  
 

• Stockton-on-Tees Adult Carers Support Service 

• Adult Education and Skills 
 

 

Remaining 2025-2026 Meetings (all 4.30pm unless stated) 
 

Tuesday 18 November 2025 
Tuesday 16 December 2025 
Tuesday 20 January 2026 
 

Tuesday 17 February 2026 
Tuesday 17 March 2026 

 


