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What roles / responsibilities in relation to adult carers?

Under the Care Act 2014 (England), North Tees and Hartlepool
NHS Trust who are providing short-term treatment to patients
have specific responsibilities in supporting the identification
of adult carers — i.e. people who provide unpaid care to
someone with identified care needs
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What roles / responsibilities in relation to adult carers? *

. Communication and Involvement of carers at every stage of the journey

. Recognising carers as partners in care

. Education and Training

. Discharge Planning

. Support for Carers in hospital as well as signposting / referring for support

. Legal and Ethical Duties C@;
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Carers
Charter

* NHS|
University Hospitals Tees
Carers Charter

The Carers Charter is our commitment to you for carers of all ages.

We want to work with you to provide
the best possible care to the person
you care for.

We have worked with carers and carer *
organisations to help us see how we can
work effectively with carers.

Our commitment to you

We will make sure you have a named nurse on duty to contact.
This will be someone who is caring for the person you care for.

We will listen and value your expert knowledge about the person
you care for.

We wiill work with you to provide individual care for the person
you care for.

We will include you in any decisions about the person you care for.
If this is not possible, we will explain why.

We will keep personal information about yourself and the person
you care for safe.

We will train staff about your vital role in the person’s care
and recovery.

We will listen to your feedback about our services and take actions.

We will give you information for a carer support group. They can
give you advice, guidance and support.
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We will include you when discharging the person you care for.
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How does the Trust identify carers?

* Nursing Admission process
* Involvement /discussion in discharge planning
* During inpatient care episodes

How aware are Trust staff of the local Adult Carers Support
Service offer

» Staff in in our elderly care wards
* The frailty front of house service c@i’
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Feedback regarding Stockton Carers service

Home First Team

The Adult Carers Support Service in Stockton. This has been well
received in the front of house frailty home first Teams. It is easy to
refer into the service and Debbie is very responsive. Debbie links in
with the team well, promoting what can be offered, and sharing
outcomes once her assessment is complete . It has been good to talk
through cases face to face.’

Frailty coordinator

‘| was recently involved in delivering care of the elderly training, and
Debbie and the service were spoken in high regard by the MDT.’
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Feedback regarding Stockton Carers service

Discharge Clinical Care Coordinator

‘Great resource all the discharge team understand where to go should further advise
and carer support be required’

Frailty Coordinator

‘This has been a really useful service as there is a number of patient's who are a
main carer or a family member is their main carer and they are struggling at home
with potential for carer stress, not coping and at risk of needing more significant help
if left unsupported i.e. care packages and placements. This pathway has been well
received by family and patients to know that somebody will come and talk to them
about how they are managing, and signposting to services that might be useful now
or in the future. This pathway has been sufficient at times to enable D/C without
additional carers being required.’
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Working with SBC with regards the local carers support offer —
how does this operate

&

 Carer Identification and Liaison
* Information, Advice, and Guidance
» Education and Training for Hospital Teams

 Transition and Discharge Support
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Is this effective; is there anything that could
strengthen current arrangements?

&

« Strengthen
« Continuous education required

e Demand
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What are the implications for NTHFT of the new 10-Year Health
Plan for England in relation to support for carers? What plans
are / will have to be in place to fulfil any obligations?

&

The new “Fit for the Future: 10-Year Health Plan for England” advocates stronger
NHS support for unpaid carers although there are no specific targets

Strategic Context & Policy Imperative
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Any views on key areas of future focus relating to this scrutiny topic
(e.g. existing challenges that need to be addressed)?

&

Continued promotion across all health and care services including
primary care to promote the identification of carers and signpost to
available support
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