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Scrutiny Review — Reablement Service

Achieved since last
meeting

This review was paused following the Committee’s agreement in
April 2025 that its final report to Cabinet should be delayed until it
had received the full findings of the Peopletoo (external
consultants) report on local reablement provision, as well as the
outcome of the late-2024 Care Quality Commission (CQC)
inspection of SBC adult social care services.

In early-July 2025, the Peopletoo findings were shared with the
Committee. At its meeting later in July 2025, Members requested
an informal session to consider this report and asked that the
relevant Cabinet Member and SBC officers were in attendance to
provide comment / address queries.

The Committee continues to await the CQC report following its
late-2024 inspection of SBC adult social care services.

Problems or
concerns

As raised in previous Chair's Updates, the availability of
necessary information for the Committee to scrutinise has been a
challenge during the course of this review.

Planned this / next
month

An informal session to consider the Peopletoo report on local
reablement provision is scheduled to take place in mid-
September 2025.

On track —yes / no

No — see above.

Scrutiny Review — Stockton-on-Tees Adult Carers Support Service

Achieved since last
meeting

A draft scope and plan was presented to, and subsequently
approved by, the Committee at its July 2025 meeting. The
proposed aims for the review would be to provide assurance
around current service delivery, highlight any gaps and, in turn,
help shape future developments for local provision.

Several contributors had been identified in relation to this scrutiny
topic, including relevant teams / officers from the SBC Adults,
Health and Wellbeing directorate, the NHS North East and North
Cumbria Integrated Care Board (NENC ICB), North Tees and
Hartlepool NHS Foundation Trust (NTHFT), and Eastern Ravens
(specifically around young carers transitioning into the adult
carers service). As with all in-depth reviews, it was also vital to
understand the experiences of those using the service, therefore
such feedback would be sought and considered. It was
anticipated that the Committee’s final report would be presented
to the SBC Cabinet in February 2026.

Problems or
concerns

None

Planned this / next
month

The first evidence-gathering session will take place in September
2025 and will involve an initial presentation from the SBC Adults,
Health and Wellbeing directorate.
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On track —yes / no Yes

Overview / Performance and Quality Assurance

Key Issues / Tees Valley Care and Health Innovation Zone: Following last
Problems or year’'s (June 2024) presentation, senior SBC officers were invited
Concerns to update the Committee on developments around the proposed

Care and Health Innovation Zone — this subsequently took place
at the July 2025 meeting.

SBC Adult Social Care Strategy: In July 2025, the Committee
was presented with a report in relation to the ongoing refresh of
the SBC Adult Social Care Strategy (the current version covers
2021-2025). Members requested a further opportunity to
comment on this following the consultation period.

Visit to NTHFT Discharge and Command Centre: Members of

the Committee undertook a visit to the North Tees and Hartlepool
NHS Foundation Trust (NTHFT) Discharge and Command Centre
at the University Hospital of North Tees on 28 July 2025.

Care Quality Commission (CQC): Following consideration of the
latest CQC / PAMMS quarterly inspection update report in June
2025, the Committee agreed that a letter should be sent by the
Chair to the CQC reflecting ongoing frustrations around the
regulator’s output and its engagement with the scrutiny function —
this was subsequently drafted and sent to the CQC Chief
Executive on 11 August 2025. A reply from the CQC Operations
Manager (Network North) was received on 4 September 2025
which sought to provide assurance over the future direction of the
regulator — however, the response did not include any reference
to ‘scrutiny’ or views / plans on engaging with scrutiny functions.

NHS Updates / Consultations

Key Issues / NHS North East and North Cumbria Integrated Care Board
Problems or (NENC ICB): In July 2025, the NENC ICB launched its Oral
Concerns Health and Dental Strategy which aims to improve access to

routine dental care (like check-ups), increase the number of
urgent care appointments, tackle dental workforce recruitment
and retention issues, and focus on preventing poor oral health.
The strategy (and a ‘plan on a page’) can be accessed via
https://northeastnorthcumbria.nhs.uk/our-work/oral-health-and-
dental-strategy-2025-27/.

North Tees and Hartlepool NHS Foundation Trust (NTHFT):
Tees Valley Community Diagnostic Centre in Stockton Town
Centre has carried more than 10,000 health tests and scans since
it opened and is planning for further expansion — after local
leaders officially marked its opening (for further details, see
https://www.nth.nhs.uk/news/diagnostic-centre-marks-more-than-
10000-health-tests-and-checks-just-weeks-on-from-its-opening/).
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In August 2025, NTHFT, in conjunction with the North East
Ambulance Service NHS Foundation Trust (NEAS), launched a
new service called ‘call before convey’ which was designed to
prevent avoidable hospital admissions and reduce the risk of
hospital-associated deterioration (for further details, see
https://www.nth.nhs.uk/news/north-east-ambulance-service-and-
north-tees-and-hartlepool-nhs-trust-to-launch-new-initiative-to-
keep-patients-safe-at-home/).

Regional Health Committees

Key Issues / Tees Valley Joint Health Scrutiny Committee: The chair and
Problems or support function for the Committee sits with Redcar & Cleveland
Concerns Borough Council for 2025-2026. The last meeting took place on

17 July 2025 where agenda items included a NHS dentistry
update (NENC ICB), a CAMHS update (TEWV), a respite care /
adult learning disability update (TEWYV), and a Community
Diagnostic Centre update (NTHFT). The next meeting is
scheduled for 2 October 2025 (agenda to be confirmed).

Southern Sustainability and Transformation Plan (STP) /
Integrated Care System (ICS) Joint Health Scrutiny
Committee: No meetings are currently scheduled.

North East Regional Health Committee: No meetings are
currently scheduled.

Monitoring

Key Issues / No updates have been considered by the Committee since the
Problems or last Executive Scrutiny Committee meeting.

Concerns

Future progress updates regarding previously completed reviews
will be received by the Committee as follows:

e Access to GPs and Primary Medical Care (September 2025)

Requests for more None
information

2025-2026 Scrutiny Reviews

e Stockton-on-Tees Adult Carers Support Service
e Adult Education and Skills

Remaining 2025-2026 Meetings (all 4.30pm unless stated)

Tuesday 23 September 2025 Tuesday 20 January 2026
Tuesday 21 October 2025 Tuesday 17 February 2026
Tuesday 18 November 2025 Tuesday 17 March 2026

Tuesday 16 December 2025
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