THE DISABLED FACILITIES GRANT (DFG) PROCESS
AND YOU

This leaflet provides an overview of the stages involved in the DFG process in
Stockton-on-Tees.

It allows you to understand where you currently are within the process and an estimate
of how long you may remain in each stage.

Due to the current high demand for adaptations and the limited funding available,
the approximate current overall waiting time from Stage 1 to 5is 24-30 months
depending on the complexity of your adaptation

ASSESSMENT OF NEED
An Occupational Therapist (OT) will assess your current need
YOU HAVE MOVED THROUGH THIS STAGE

ADAPTATION REFFERAL ADDED TO DEG WAITING LIST
The DFG Team has received a referral from your OT.

We will send information to you so we can identify whether you will qualify for a
DFG due to your income.

YOU HAVE MOVED THROUGH THIS STAGE

PROCESSING YOUR DFG APPLICATION

The DFG Team will contact you so we can start to design your
adaptation and work with you to complete an application form

so a valid DFG application can be approved.
YOU HAVE MOVED THROUGH THIS STAGE

AWAITING INSTALLATION OF YOUR ADAPTATION

Your application has been approved, and you are waiting for
the contractor to install your adaptation

YOU HAVE MOVED THROUGH THIS STAGE
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