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Appendix 2

Local Authority Report: Stockton-on-Tees Borough Council
For the Period Ending: 31/03/2018

For further information on how to interpret our statistics, please visit our website:
http://www.lgo.org.uk/information-centre/reports/annual-review-reports/interpreting-local-authority-statistics
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Our uphold rate is calculated in relation to the total number of detailed investigations.

Satisfactorily b
The number of remedied complaints may not equal the number of upheld complaints. by LGO Authority befor):e L{BO
This is because, while we may uphold a complaint because we find fault, we may not Involvement
always find grounds to say that fault caused injustice that ought to be remedied.
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