
 

Back on Track Client has debts: 
 

• Rent 

• Council Tax 

• Other 

Housing Options 

Discretionary Housing 
Payments 

- Are they on housing 
benefit/universal credit? 

Council Tax Hardship Scheme 
- Financial Statement and hardship 
pro forma completed 

SDAIS 
- Other debt proforma 
completed 

Signposting to other 
Organisations 

Key 
Direct referrals  
Agency contacts client 

  
 
Financial Statement 
completed once and shared 
with organisation 

  

Trusted Partners 
• Housing Options 

• Tristar Homes 

• Endeavour Housing Association 

• Sanctuary Supported Living 

• Accent Foundation 

• CHAT (Cleveland Housing Association Trust) 

• STONHAM Care & Support 

• Harbour Support Services 

• HMP Holme House Prison 

• Ware Street Resource Centre - Children’s 
Education and Social Care/Adult Mental Health 

• DK Guest House 

• St. James House 
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