
Appendix 2 - Empty Home Case Study 

    
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

September 2009 
PSHD* informed that property is empty 

and is a target for ASB and arson. 
Property added to EH database. 

 

 
PSHD identify the owner of the 

property and establish that he has 
been taken in to care. 

Owner made it known he had a strong 
sentimental attachment to the property 
and intended one day to return to live in 

the property. 

 
PSHD began to correspond initially with 
the owner then through a representative 

who had Power of Attorney. 

Complaints from local residents 
regarding dilapidated condition and 

overgrown gardens 

Correspondence between the PSHD and 
the owners representative to try and seek 
an informal resolution to returning the 
property to occupation. 

February 2010 
PSHD are informed that owner is to clear 
the property of its contents and discuss 
selling with an Estate Agent. 

July 2010 
Property suffers break in, vandalism 

and ASB. 

 
PSHD require securing of ground floor 

openings and clearing of garden. 

 
No evidence of property being actively 

marketed for sale. 

November 2010 
Property becomes one of the top 15 
priorities on the PSHD Empty Homes 

Priority List 

December 2010 
Meetings take place with owner and 

representative. PSHD advise owner that 
enforcement action will be taken to return 

the property back to use. 
 

 
Further break in, vandalism and an arson 

attack. 
 
 

February 2011 
Owner is advised that the PSHD will 

commence formal enforcement action 
to rectify conditions and return property 

back in to occupation. 
 

February 2011 
Entry gained and property inspected 

internally. 



 
 
 
 
 
 
 
 
 
 
 
*PSHD (Private Sector Housing Division) 

February 2011 
Environmental Protection Act Notice 
served requiring the owner to clear 

accumulations of rubbish and waste within 
the property. 

 

March 2011 
Notice complied with after 4 weeks of work 

to clear the property. 
 

PSHD collect expressions of interest 
on behalf of the owner from people 

interested in purchasing the property. 
 

June 2011 
Property sold. 

 

June 2012 
Refurbishment work completed and the 

property returned to occupation. 
 


