APPENDIX 6

Over the Threshold - AC Cleaning

AC Cleaning Services (NE) Ltd are a commercial cleaning company with a unique selling point —
they have contracts with police forces to clear up after accidents and major incidents. They have
recently moved from a home location to Primrose Hill Industrial Estate in Orde Wingate Way,
Stockton.

Owner Jayne Davison has readily endorsed the support they have received from the Over the
Threshold project with the following statements: -

e AC Cleaning who have recently expanded, found the OTT project a fantastic source of
guidance for registering for VAT, having recently reached the threshold, as well as with
Employment Legislation.

o We have already taken on two new members of staff through the Groundwork project that
provide employees who have been on job seekers allowance for 6 months or more, aged
between 18-24 years old. Plus, we have also filled an additional post for a Trainee
Business Accounts Manager.

o We are also currently interviewing to fill other cleaner posts

e As a small organisation, the support of the OTT is second to none; we can now be sure that
we are following all legal guidelines. Larger companies have their own departments
covering HR etc, we don’t have that capacity

e As a business owner who needs to juggle so many things, the support from Stockton
Council’s business support team and the OTT project takes away the worry of any legal
and employment issues that arise.



