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Organisations and the types of advice and information they provide 

  THEME 

ADVICE & INFORMATION 
PROVIDER 

Children’s 
Services 

Housing (rented 
homelessness, 

grants, adaptations) 

Economic - 
Money advice & 

debt advice 

Economic - 
Welfare benefits 

Benefit maximisation 

 
Employment 

 
Training 

Health, 
Well-being & 
Social Care 

Internal SBC 

Welfare Rights      √       

IAG Workers 
        √ √   

        (for parents) (for parents)   

Family Information Service √ 
    √       

    (minimal for parents)       

Connexions 
        √ √ √ 

        
(for young 

people) 
(for young 

people) 
(for young 

people) 

Client Financial Services 
      √       

      (minimal)       

Benefits Service 
      √       

      (minimal)       

External Organisations 

SDAIS (both as independent   
√ √ √ 

√   
√ organisation and through 

contracts with SBC)   
(employment 

rights)   

Job Centre Plus       √ √ √   

Pensions Service       √       

Tees Credit Union     √         

George Hardwick  
Foundation 

      √     √ 

      (for carers)     (for carers) 

A Way Out 
            √ 

            
(for young 

people) 

Tristar Homes 
  

√ 
√         

  (for its tenants)         

Community Legal Advice √ √ √ √ 
√   

√ (employment 
rights)   

The National Debtline     √         

 


