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Environment and Housing

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)



%

Percentage of Residents who are Satisfied with Local Authority's

Work to Keep Public Land Clear of Litter and Refuse
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents who are Satisfied with Local Authority's
Refuse Collection Services
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




%

Percentage of Residents who are Satisfied with Local Authority's

Doorstep Recycling Services
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




%

Percentage of Residents who are Satisfied with Local Authority's
Local Tips /Household Waste Recycling Centres

74.5

74.1
74.0
73.5
73.0 -
72.5 - 72 72.3
72.0 4 1.8
71.5 4 11 1o
71.0
70.5
70.0 -
69.5 T T T T T
. o — © > 0 = 0 % %
g§gn'6 T =2 © S > S <o 3
ks = = = w = T = T 3o
o 23 =4 > 5 c o = 0 o=
O € o 8 1| n < = C c c = 8 =
» oo = $5 S5 == ©cz2
) [
< < Z < < >

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Economic Regeneration and
Transport



%

Percentage of Residents who are Satisfied with Local Authority's

Local Transport Information
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




%

Percentage of Residents who are Satisfied with Local Authority's
Local Bus Services
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Arts and Culture

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)



%

Percentage of Residents who are Satisfied with Local Authority
Provided Sport/Leisure Facilities
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




%

Percentage of Residents who are Satisfied with Libraries
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents who are Satisfied with Local Authority
Provided Museums / Galleries
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents who are Satisfied with Local Authority
Provided Theatres / Concert Halls
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Environment and Housing

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)



%

Percentage of Residents who are Satisfied with Local Authority
Provided Parks and Open Spaces
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Corporate Health

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)



Percentage of Residents that Agree that their Local Council
Provides Value for Money

40.0
36.3
35.0 A 33.7 335
304 29 4 30.6
30.0 A
25.0 -
X 20.0 -
15.0 A
10.0 A

5.0 -

0.0 T T T T T
Stockton- All England Tees Valley North East Unitary CIPFA
on-Tees Authorities Authorities Authorities Nearest
Borough Neighbours
Council

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




%

Percentage of Residents who are Satisfied with How their Local
Council Runs Things
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Stronger Communities

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)



%

Percentage of Residents who Would Like to be more Involved in

Decisions that Affect their Local Area
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents who agree that their Local Areais a Place
where People from Different Backgrounds get on Well Together

(N1001)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents who Feel they Belong to their Immediate

Neighbourhood (NI 002)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




%

Percentage of Residents who Have Been Involved in Decisions
that Affect the Local Area in the Past 12 Months (NI 003)

16.0
14.1
14.0 13.6
12.0 -
10.5 10.6 10.9
10.0 -
7.9

8.0 A

6.0 -

4.0 A

2.0 -

0-0 T T T T T
Stockton- All England Tees Valley North East Unitary CIPFA
on-Tees Authorities Authorities Authorities Nearest
Borough Neighbours
Council

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents who Agree that they can Influence

Decisions in their Local Area (N1 004)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




%

Percentage of Residents who are Satisfied with their Local Area as
a Place to Live (NI 005)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents Who Have Given Unpaid Help at Least
once per Month over the Last 12 Months (NI 006)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Safer Communities

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)



Percentage of Residents Who think that Anti-Social Behaviour is a
Problem in their Local Area (NI 017)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents Who Agree that the Police and other Local
Public Services are Successfully Dealing with Anti-Socal Behaviour
and Crime in their Local Area (NI 21)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents Who Agree that in their Local Area Parents
take enough responsibility for the Behaviour of their Children

(N1022)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




%

Percentage of Residents Who think there is a Problem with People
not Treating each other with Respect and Consideration in their

Local Area (N1 023)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents Who Agree that the Police and other Local
Public Services Seek People's Views about Anti-Social Behaviour
and Crime in their Local Area (NI 027)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)



%

Percentage of Residents Who Feel Informed about What to do in the
Event of a Large-Scale Emergency (NI 037)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents Who think that Drunk and Rowdy
Behaviour is a Problem in their Local Area (N1 041)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Percentage of Residents Who think that Drug Use or Drug Dealing is
a Problem in their Local Area (N1042)

45.0

40.0 A 37.4 39.0

350 A 34.1 aL6
' 30.5

30.0 28.3

25.0 ~

%

20.0 ~

15.0 -

10.0 -

5.0 A

0.0 T T T T T

Stockton- All England Tees Valley North East Unitary CIPFA
on-Tees Authorities Authorities Authorities Nearest
Borough Neighbours
Council

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Health and Wellbeing

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)



%

Percentage of Residents Who Say their Health is Good or Very Good

(N1119)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




%

Percentage of Residents who would say that they have been Treated
with Respect and Consideration by their Local Public Services in the

Last Year (NI 140)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




Older Adults

Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)



Percentage of Residents Aged 65 and over who are Satisfied with
Both Home and Neighbourhood (NI 138)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




%

Percentage of Residents who think that Older People in their Local
Area get the Help and Support they Need to Continue to Live at
Home for as Long as they Want to (NI 139)
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Intelligence and Improvement Team, PPC, Stockton on Tees Borough Council (September 2009)




