Main areas of complaint and commendation in Quarter 4 of 2008/09

Complaints

Service Grouping/ Division Q4 Main area(s) Number

CESC 108

Education and Culture 75 Community Education 36
Tees Valley Music Service 22

Children's & Adults' Social Care 33 Children & Young People's Services 13
Service Development Team 9
Adults' Services 5

DNS 65

Performance & Business Services 2 Memorials 1

Community Protection 18 Enforcement/ investigations 11

Direct Services 12 Highway maintenance/ refuse coll./ 5
horticulture/ recycling/ street cleansing

Technical Services 15 Traffic management - roads 5

Housing 11 Service/ delays 7

Planning 4 Planning & building control applics. 4

Regeneration 3 Funding & regeneration 1

Law & Democracy 0 n/a

Policy, Perf. & Comms. 0 n/a

Resources 4 Council Tax admin 2
Contact centre 1

Tees Active 24 Facilities 9
Access to busy rink 3

Tristar 33 Staff attitude 9
Access to services 5
Communication/ admin 7

Total 234

56




Commendations

Service Grouping/ Division Q4 Main area(s) Number

CESC 107

Law & Democracy

Policy, Perf. & Comms. 4

Resources 2

Tristar 39 Thankstostaffandteams 37 |
Total 359

57



58



