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Foreword from Chair & Vice Chair of Stockton Renaissance

We are delighted to introduce Stockton’s new Sustainable Community Strategy, setting out
our vision and ambitions for the Borough from 2008 to 2021. The Strategy aims to ensure
a better quality of life for all people living in Stockton-on-Tees, now and for our future
generations to come. It was developed following extensive public consultation and
engagement over the Summer of 2007 and reflects the priorities, concerns and ambitions
of all Stockton’s communities.

Stockton-on-Tees has the largest population in the Tees Valley, a fantastic riverside
location, and a major role to play in ongoing improvements indlife’in the Tees Valley. In
2007 our Borough is one of the cleanest in the country, crimeffigures are at an all time low
and our education results are better than ever before. These are,some of the reasons why
our Borough is one of the few in the North East where the populatien is growing. We want
to build upon our success in Stockton over the next thirteen years'ane, ensure local people
benefit fully from an increasingly strong economy,and are able to enjoya better quality of
life than ever before.

Within Stockton, we have areas of affluence, sitting «longside significant areas of
disadvantage, and large differences in need and @pportdynity still exist. For this reason our
focus continues to be ‘Promoting Achievement, Tackling Disadvantage’, to ensure that all
residents benefit from the improvements,to our Borough, We want Stockton to become
the best place to live in the North Eastforalbeur residents and communities. This strategy
sets out where, over the next 13 years; we will¥ecus our effarts,to achieve this.

Ken Lupton ChrisdWillis
Chair, Stockton Rendissance Vice Chair, Stockton Renaissance
& Leader of the Cauncil & Chief Executive North Tees PCT

Foreword from the'Community Empowerment Network

We welcome the many opportunities the community had to influence this important
strategy that will help shape ouriBerough over the next thirteen years. It is a testament to
the strong, relationship between Stackton Renaissance and the Community Empowerment
Network that we worked together to ensure that everyone had the chance to make their
voice heard:

We will be workmghto 4naintain this level of engagement in future. It is a measure of the
success of that engagement that we have had requests from voluntary and community
sector colleagues elsewhere to share our engagement process, which is now being
promoted as best practice across the region.

We are now looking forward to helping to deliver the far reaching ambitions in this strategy
and challenging our public services to achieve even more.

Julie Derbyshire
Chief Executive
Stockton Residents & Community Groups Association



Section 1 - Introduction
What is Stockton Renaissance?

Stockton Renaissance is a partnership of representatives from Stockton’s business,
community, voluntary sector and public sector agencies. There is a main partnership board
which meets monthly, supported by a network of Thematic Partnerships, which deliver key
themes in this strategy and four Area Partnership boards who monitor and challenge
progress.

The partnership forms the ‘Local Strategic Partnership’ for the Barough, drawing together
key public sector agencies — including the Council, Police Ith and Training and
Employment agencies with private and voluntary sector and unity leaders to plan for
the future of the Borough. All meetings are open to the pu

It is underpinned by the Community Empowerment ings together all of
the voluntary and community groups in the
representatives who take part on the Renaissa rtnership boards.

This is how the partnerships fit together:
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What is a Sustainable Community Strategy?

All local authorities have a statutory duty to work with partner organisations to prepare a
Sustainable Community Strategy — a document demonstrating how they will work together
to improve the economic, social and environmental well-being of their area.



We are developing a ‘Sustainable Community Strategy’ to place a greater emphasis on
how we meet the needs of existing residents but at the same time ensure the brightest
possible future for our generations to come.

Why is the strategy important?

It sets a framework for how public agencies within the Borough will spend their money and
deliver their services as well as highlight how they will work together with the private and
voluntary sectors in improving Stockton. For example, plans to improve our schools, our
local health services and town centres will all be developed and reviewed to fit in with the
Sustainable Community Strategy. It also shows central Government that we have a clear
vision and set of priorities for our Borough, and encourages ngWw businesses to invest in
regenerating Stockton.

Who developed this strategy?

We all did. Stockton Renaissance listened to all residents, communities and key partners
in our Borough throughout the Summer of 20074 This involved agreeingkey themes and
priorities for this new, longer term SustainablefCommunity Strategy. We alse used this as
the basis of our consultation on the Local Area Agreemenif(2008 — 2011), whieh will form
the first three year’s delivery plan for this Sustainable Community Strategy.

Stakeholders, including residents and people working“n the Borough, took part in a variety
of ways including; through the community, led Renaissance Area and Renaissance
Thematic Partnerships, Youth Forums, Councillor Semmars, Black & Minority Ethnic
(BME) Network meetings, special Community Empowermentievents, Newsletters, On-line
consultation and Focus greupimeetings with our hard to'reaech groups.

At the same time, #ve consulted upon the Local Development Framework, the spatial
delivery plan for the Sustainable/Community Strategy to make sure that we had the land
and facilities locatediinithe right‘plaees.in our Borough to achieve the ambitions outlined in
our Sustainable Community Strategy-

The engagement process togkiplace in two distinct phases beginning with consultation on
a document setting out eur draftithemes and key ambitions. The consultation document
was ‘developed based ‘upen thetresults of earlier consultation with local residents, in
particular through the Autumn 2006 Residents MORI Survey and through Stockton
Renaissanceiand local coungillors.

The consultation asked the following questions:

e Were the'themes in the draft Sustainable Community Strategy the right ones
and was there anything missing?

e Were the key ambitions under each of the themes the right ones and is there
anything missing?

e Was there anything within the draft strategy that should not be there or
needed changing?

e What were the ambitions/priorities that we should focus on for the next three
years and include in the Local Area Agreement 2008-2011 (our three year
delivery plan).



Then to ensure that the final document correctly reflected community priorities we went
back to the same groups in phase two with a refined draft strategy. This took on board
those comments that came through strongly in phase one and outlined the priority areas
people wanted us to concentrate upon for the next three years.




Section 2 - Our vision for Stockton-on-Tees by 2021

Stockton-on-Tees is a diverse Borough located at the heart of the Tees Valley. The
area has a thriving population of more than 187,000 people and is within easy reach
of city shopping and leisure facilities, the coast and rural North Yorkshire. A mixture
of urban centres, market towns and villages and with an expanding University,
Stockton on Tees is a place with an exciting future.

The population of the Borough is increasing (up from 175,000 in 1991), and this rise is
projected to continue to over 204,400 by 2029. There is a unique social and economic
mix, with areas of quite acute disadvantage situated alongsidedareas of affluence. Whilst
fifteen per cent of the population live within the top twenty per €ent of most affluent areas
of England, thirty four per cent live in the twenty per ceént most deprived areas. Our
strategy for transforming the area therefore needs to tackle thesexdifferences and provide
opportunities for all local people.

The Borough forms part of the ‘Tees Valley Cityf Region’, home to some),720,000 people
living mainly around the lower Tees. It includes Stockton-on-Tees, Middlesbrough, Redcar
& Cleveland, Darlington, Hartlepool and Sedgefield. We aré at the forefront‘@bpartnership
work to develop the Tees Valley through a new. integrated city-region approach and are
working towards the vision of the Tees Valley being as affluent as the rest of the country
within the next twenty years. Thisf @im_forms parttofythe ‘Northern Way’ strategy for
development of the north of England“and, is also ‘at ithe heart of this Sustainable
Community Strategy.

It is not enough to focus emseeonomic regeneration, howeyer, alongside improvements in
the Tees Valley’s econoémic performance, \We must also pay attention to the quality of life
of local people by regenerating lacal communities and providing opportunities and services
for individuals, prameting achievement and tackling disadvantage within our Borough.

\Our vision for the Borough:

e Stockton-on-Tees driving Economic Renaissance at the heart of a vibrant
Tees Valley city-region

® » An enhanced quality of place, including renewed town centres and
improved local neighbourhoods

e Enhancediwellbeing and achievement for local people.

The Economic Renaissance of Stockton-on-Tees is being developed and driven as part
of the Tees Valley wide approach, as evidence shows that cities or city-regions with their
key facilities and large attractions are the key to making an area prosperous. Stockton has
the largest population of the five Boroughs making up the Tees Valley and has led
development of the city region business case, governance structure (Tees Valley
Unlimited) and investment strategy to transform our local economy over the next 20 years.
The business case sets out a full economic analysis and a clear future ambition. Our
forward strategy is to continue to build on our economic assets, including a world-class
chemicals industry and research base and its potential for future development both for



chemicals and as a national centre for energy development. Stockton’s chemicals industry
is the largest in the Tees Valley, employing 13,400 people and two of the Tees Valley’s
major sites — Billingham and Seal Sands — sit wholly or partly within the Borough. The
other key elements of our strategy are to extend the logistics industry through
development of the Tees as a port and growth of Durham Tees Valley Airport; and to
develop skills for local people through continued partnership with Durham (Queen’s
Campus, Stockton) and Teesside Universities.

In order to attract economic investment and retain skilled people in the area, it is also vital
that we enhance quality of place — the physical environment of the Borough. This links to
the second key ambition of the Tees Valley Business Case, to improve urban
competitiveness and liveability. In Stockton we will continue to0cus on regenerating our
urban core, strengthening the heart of the city-region and linkages to Middlesbrough, and
on improving liveability within our more disadvantaged cemmunities through community
engagement, housing and neighbourhood renewal schémes.“Qur local priorities for the
economy and quality of place are set out in more detail within ‘Stockton’s Regeneration
Strategy.

Enhancing well-being and achievement of ehildren and adults will ensure top class
education, skills development and life opportunities for all#ur residents allewing them to
participate fully into our ambitious Economic Renaissance plans. We will also improve
health: for children our vision is of accessible services within local neighbourhoods and
targeted campaigns to tackle key dssues such as smoking, drugs and alcohol misuse,
obesity, sexual health and teenage ‘conceptions. For adults and older adults the focus is
improved joint working, commissioning, and.visioning for wulnerable adults and older
people between all local partners, in particular the Ceuncil and NHS. A key part of our
ambition is to provide fullyfintegrated children’s and‘aduit’s services on a geographic
basis throughout thef Beroughyfocused on early intervention and prevention. The
development of 5 integrated service areas IS also aligned to primary health care delivery
patches helping us achieve our/ambitious wvisien for fully integrated family support. The
leadership and implementationt of .eur._new Community Cohesion Strategy on behalf of
Stockton Renaissancetisialso important inypromoting a common sense of belonging and
pride in the Borough.

Onlyf by working in “partnershipiythrough Stockton Renaissance, our ‘Local Strategic
Partnership’, can we deliver this visien’. We will work to promote achievement by local
people®and communities,sand to tackle disadvantage within the Borough. We will
also work<in, partnership to tackle the overarching disparities of opportunity and
achievement'between theTees Valley and the rest of England.

Our vision for Stocktoen IS supported by a variety of other key strategies including the Tees
Valley City-Region business case, the Regional Economic Strategy and the Northern Way.
This is demonstrated in the table below and shows how we are committed to working with
others outside our borders to promote the quality of life for both residents of Stockton and
the whole of the North East.



Stockton Borough
Vision

Tees Valley City-
Region Business

Draft Regional
Economic Strategy

The Northern Way

Case
Economic Building the | Business 1. Drive innovation
Renaissance economic assets of | Building a new | 3. Increase returns
the city region. enterprise surge. on investment in
Boosting productivity transport
Promoting science, | 6. Improve efficiency
innovation and strengthen
design accountability.
Quiality of Place Improving urban 4. Improve  the
competitiveness and quality of  our
liveability places
Strengthen
lution at all
Well-being and | The Tees Valley skills and
achievement for | liveability  objective raise employment
adults, children and | includes i [

young people.

skills, hou
reducing
polarisation.




Section 3 - Core Improvement Themes

Stockton Renaissance will work to deliver the vision for Stockton-on-Tees by
focusing on five core improvement themes and three supporting themes.

Core Improvement Themes:

1. Economic Regeneration and Transport

We will work in partnership across the Tees Valley to bring more people into
employment, to strengthen our knowledge base, to pro more entrepreneurial
culture and to strengthen key industrial clusters. We wi to improve access into

2. Environment and Housing
We will work to improve the quality of life o
improving the local environment and ho
change.

for the future by
act of climate

and tackling th

3. Safer Communities
We will tackle crime, fear of crime and
communities.

ial behaviour within our local

4. Children and Young Peoplé
We will promote the health, we
people, and tackle lities and erienced by some children and
their families.

isuse; we will provide care and support
in our communities.

ows how the five core improvement themes link to the
kton-on-Tees.



The Vision Healthier

Environment Avibrant, Achievement Communities

and Housing C s economically  and well being and Adults
successful for local

Tees Valley people

City Region

quality of
local places
&
communities

Economic Regeneration and Children and
Safer Transport Young

Communities People

Underpinned by good design, accessibility; cultural &
leisure opportunities

R 2

- - - E==0 - Five core improvement themes

Key: - The Vision for Stockton on Tees

We will continue in partnership with loc nt of the Borough, making

sure all new developments are strong| i accessipble to multiple communities
and include consideratiQ . They will also need to take
into account our cha ] ulati i lar the projected 62% growth in over 65
year olds. We have [ supporting themes alongside the five core

65 and that all services cater for increasing numbers of
3d of care and support.

in people agect
older adults in n

3. Arts, Leisure and Culture
We will use arts, leisure and culture to support core improvements in all priority
areas.




Section 4 — Living in Stockton — how life has changed

Population key facts

Stockton currently has a population of 187,300 people who live in 77,600 households (JSU
Mid 2007 estimate). The population has risen 6.85% since the 1991 Census compared to
a North East average of a 2.93% fall. In particular, the population in the south of the
Borough is growing, due to the rapid expansion of the Ingleby Barwick developments, and
the profile of the residents of that area. This increase is set to continue and by 2029
estimates put the population at 204,400:

2,638,100

204,400

>

2,603,000

1991 2001 2007 2011 2021 2029

North East

- = = = Stockton

of the population in Stockton (117,300
e Borough accounting for 19.7% of the

In 2006, people of

with 3% few: ' young people and 62% more people over retirement

age:
Stockton 2006 Stockton 2029
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The Borough has areas of affluence and deprivation alongside each other, with 17 out
of 117 areas in the top 20% most affluent in England, whereas 40 are in the 20% most
deprived. This is one of the most polarised Boroughs in England.

2.8% of the total population defined themselves as non-White in the 2001 Census, up
from 1.6% in 1991, and we expect this trend to continue. Stockton has a much smaller
Black & Minority Ethnic (BME) Community make up than England (9%, 2001), with
most BME residents being of Pakistani origin.

Satisfaction with the area as a place to live and with the Council are at the highest
levels since 1998 (IPSOS MORI 2006). 84% of residents are positive about Stockton as
a place to live. This satisfaction level is significantly higher than findings in 2000 and
2002. 56% of residents are satisfied with the way the @€ouncihis running the Borough
compared to one in five who express dissatisfaction.” The key reasons cited for
satisfaction link to cleanliness and good refuse colléetion along withypositive comments
on the nature of the area as well as recycling facilities and parks and‘@pen spaces.

Health

Overall health is improving, with life expectancy ckeasing significantly over the last 20
years, from 73.7 years for men in 1996/8 to 75.7 in'2003/5. Whilst still some way behind
the national average, this nevertheless represents goad progress. However great
disparities exist with some wards having alifeyexpectancy 20 years less than others, so
tackling these differences is vital.

Male Life Expectancy at Birth
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Female Life Expectancy at Birth
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19.9% of the population of Stockton reported having a limiting long-termiiliness in 2001
(35,438 people). Within the Borough there is large variation, with 41.0% ofyresidents in
the Stockton Town Centre ward having a limiting long-tecmillness comparedito Ingleby
Barwick West where the rate is 10.5%. There were 9,229 people in Stockton who were
not working as they were permanently sick or“disabled accounting for 7.1% of the
population.

Early deaths from heart disease and, cancershave decreased in Stockton and at a
quicker rate than the national average, but significant,improvements are still required to
close the gap further. lafparticular, continuing efforts tondiscourage smoking, a major
cause of ill health infthe Borough are vital: 29% of adults smoke compared to 26%
nationally.

Healthier lifestyles'driven by diet and. activity levels are also vital. Whilst activity rates in
Stockton are above the England averagen(24% of residents participating in 30 minutes
exercisedd timesyper week compared with“an England average of 21%)! obesity rates
are high across the North East and represent a major public health challenge.

Employment

In May 200%,, there werg 3,615 people claiming Jobseekers Allowance in Stockton,
giving an official unemployment rate of 3.1%. This was below the Tees Valley rate
(3.8%) and NorthhEast average (3.2%) but noticeably higher than the national rate of
2.4%. (JSU, June 2007). There has been a large reduction in the gap between the
national unemployment rate and the local rate, from 2.3% in 1998 to 0.7% in 2007.

1998 1999| 2000| 2001| 2002| 2003| 2004| 2005 2006| 2007
Stockton 6.0%)] 5.9%| 5.4%| 4.4%| 4.1%| 3.7%| 3.3%]| 2.9%] 3.2%| 3.1%
Tees Valley [ 6.6%| 6.4%] 5.8%] 4.9%] 4.6%]| 4.3%| 3.8%| 3.4%| 3.8%] 3.8%
North East 5.3%| 5.3%]| 4.8%] 4.1%]| 3.8%| 3.6%] 3.0%]| 2.9%| 3.2%] 3.2%
Great Britain | 3.7%| 3.5%| 3.0%| 2.7%| 2.6%] 2.6%)| 2.3%| 2.3%| 2.6%| 2.4%

1 Sport England Active People Survey (2006)
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Within Stockton, unemployment rates vary widely between wards: the highest
unemployment rate is found in Stockton Town Centre and the lowest in the Northern
Parishes. The table below shows the 2007 unemployment rate by ward:

Billingham Central 3.6 Norton North 4.2
Billingham East 5.2 Norton South 3.8
Billingham North 1.6 Norton West 1.0
Billingham South 3.6 6.1
Billingham West 1.2 4.2
Bishopsgarth and EIm Tree 2.0 4.0
Eaglescliffe 1.3 9.2
Fairfield 1.4

Grangefield 1.6
Hardwick 1.3
Hartburn

Ingleby Barwick East 3.1
Ingleby Barwick Wes 3.8
Mandale and Victg ATIONAL 2.4
Newtown

Northern Parishes

in 1999 to 46% in 2004 and 55% in 2006. Stockton was the
he country in 2005/6 and the improvement trend continued

better and 77% good or better in 2006.

At Key Stage 2 English the schools within Stockton have observed a 4% increase to
81% in the percentage of pupils achieving level 4 or over between 2004 and 2006, The
increase has been 3% for Maths (80%) and 1% for Science (88%). Stockton now
performs above the England average for all three core subjects.

lessons satisfacto

Improvements have also been achieved in relation to Key Stage 3 results across the
Borough, with results now in line with the national scores. The percentage of pupils
achieving level 5 or above in 2006 is 72% for English, 77% for Maths and 73% for
Science, increases of around 7% since 2004 in all core subjects.

Based on the 2005 Annual Population Survey, 25% of adults in Stockton have a
degree, higher degree or professional qualification (NVQ4 and above), a rate much
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higher than the region and only slightly below the national average. The number of
people with no qualifications in Stockton is lower than the North East and Great Britain
(12.4% compared to 14.3%, and 13.8% respectively).

Transport

Stockton has the lowest percentage of households without a car or van in the Tees
Valley (29.6%), and has the highest rate of two-car ownership across the region
(22.4%). The lowest rate of car availability was recorded in Portrack and Tilery
(64.79% of households having no car or van) and the highest rate of ownership was
recorded in Ingleby Barwick (3.5% of households having no car @k van).

The quality of the local road network is good and has impreved in recent years with the
South Stockton link road giving improved access to Ingleby Barwick and Stockton town
centre. The Longnewton interchange, currently undef eonstructien, will improve road
safety on the A66 trunk route. Congestion levelsgare generally low, although there is
localised congestion on some A-roads at busy times.

The public transport infrastructure needs impraving and this is reflected in low levels of
public satisfaction with local bus services. Coverage andffrequency of bus services has
in many instances declined over the last three 'years@and improving public transport is
therefore a key priority.

Housing

In Stockton in 2001, 27%vef,people owned their homesyoutright, with 44% of people
owning with a mortgage. 17.2%of people rénted from the'local authority.

The quality of Ceuncil housing stock has significantly improved over the last three years
with a 35% increasein homes meeting the Government’s decent standard, to 77% in
2007, and an 8% improvement n“tenantysatistaction with landlord services to upper
quartile develsip\Work t@ Improve privatet’'sector housing is also underway, with
regenération plans underwayiin Parkfield/ Mill Lane areas.

In 2005/06, £900,000 was allocated for disabled adaptations to housing, with 245 major
and 790ow cost essential adaptations carried out at an average cost of £3,443 and
£70 respectively.

Environment

The quality of ourtlecal environment has improved in line with resident’s priorities.
Refuse collection and parks and open spaces are among the services that residents
feel are most important to their quality of life (IPSOS MORI, 2006). In 2006 Stockton
was named as one of the country’s cleanest Boroughs (Audit Commission top 10%),
rising from amongst the dirtiest towns in England in 2001. Satisfaction with standards of
cleanliness, waste collection and recycling are all in the top 25% nationally.

Considerable improvement of the Borough’s parks and open spaces has also taken
place. For example, Ropner Park has been fully restored including a renovated
lakeside area and bandstand and a new children’s play area, doubling usage, and has
along with Billingham Beck Country Park, Cowpen Bewley Woodland Park and
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Wynyard Woodland Park been awarded ‘Green Flag’ status for 2007/08. In 2006 after
winning 10 prizes including best city in the Northumbria in Bloom awards, Stockton
went on to win silver in the Royal Horticultural Society ‘Britain in Bloom’ city category.

Crime

Within Stockton crime rates have fallen significantly over the last two years. In 2006/07
total crime has fallen by 4% to 17,664 crimes (Cleveland Police), giving Stockton the
lowest total crime rate in the Tees Valley (lower than Middlesbrough, Hartlepool,
Darlington and Redcar and Cleveland). The rate of dwelling burglary is the lowest since
the 1970s, with violent crime down 13% in the same year. Robbery is down 29% to a
very low level with only 131 crimes. Deliberate dwelling fir@s»are also down 28%
following a programme of measures to reduce arson.

Significantly fewer people feel unsafe outside duringhe day: (down 15% from 32% )
and after dark (down by 21%) from 2002 to 20064 However tackling crime and anti-
social behaviour remains a top priority, in particular for areas experiencing higher crime
levels: crime is higher close to town centredareas and in particulariStockton town
centre.

Crime by Local Area Partnership Boards

12000

10667

10505

10000 -
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3934
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3035
2709

2000 +

1404
1117

2003/04 2006/07 j 2003/04 2006/07 j 2003/04 2006/07 j 2003/04 2006/07
Central Eastern Northern Western

In order to tackle crime effectively, 1,800 officers are now employed by Cleveland
Police. Anti-social behaviour is being policed using the current available legislation. 33
ASBOs (anti-social behaviour orders) have been sought in the Borough, 15 CRASBOs
(criminal anti-social behaviour orders), 208 ABCs (acceptable behaviour contracts) and
5 dispersal orders (Safer Stockton Partnership). There have also been 12 closure
orders to end 2006/07 (to combat premises used in the production, supply and use of
drugs).
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Community Cohesion

In Stockton 66% of people feel that their local area is a place where people from
different backgrounds can get on well together (IPSOS MORI, 2006). This figure
compares favourably with other areas.

Stockton also compares favourably to its peers for the sense of belonging to the
neighbourhood (60%); neighbourhood is defined as local walking distance. Within
Stockton higher rates of belonging are expressed for the North East (66%), England
and Wales (69%), and Great Britain (73%), but a significantly lower sense of belonging
is recorded for the local town/village, Stockton Boroughgand Teesside. This is
expected, as within the Borough there are five township§ each with their own local
identity.

The percentage of adults surveyed who feel that they, can influenceidecisions affecting
their local area is however relatively low (-18.3% net). It is importantito note that this
measure reflects both national and local degisSion making structures.* Results should
also be interpreted within the context of the levels of interest residents have, regarding
engagement in decision-making. The majorityn(55%) of people like to knew what is
going on but are happy to let the Council get on with‘their job. It is also important to
bear in mind that the balance of @pinion nationally @lso tends to be negative. The
Home Office Citizenship Surveytusesyslightly different response scales so direct
comparisons are not possible, but itldees‘show that nationally those who do not believe
they can influence decisions (62%) significantly.outweigh those who do (38%).

Arts, Leisure and Culture

The River Tees has been the lifeblood ofithe region and its people for thousands of
years. Originally'famed as the best salmoniriver in England during the 19t century, it
was steeped in shiphuildingraditionsiand industry. Lately it has undergone a dramatic
rebirth andgisgRow classed a Grade A, 2'StarRiver for Game and Coarse Fishing. The
construction ofthenlees Barrage in 1995 created a new river environment: the non-tidal
watef IS once again teaming with wildlife, and the river provides an exciting choice for
recreation and sports.. Sailing, Kayaking and Fishing now abound and three purpose
built' water sports centres have new been created, including a White Water Rafting and
Canoeing eourse.

There is designer shepping in the cosmopolitan town of Yarm (along with its
picturesque 43=areh sailway viaduct and one of the widest cobbled streets in England),
and weekly markets 'in Stockton and other town centres. Stockton International
Riverside Festival is'the UK’s finest street arts festival. Billingham’s Folklore Festival is
also nationally recognised and there are many other cultural events and venues;
Billingham Art Gallery, ARC, Bilingham Forum Theatre, Preston Hall Museum, as well
as great parks such as Cowpen Bewley Woodland Park, Preston Park and Wynyard
Woodland Park and Observatory. There has been a significant increase in the usage of
parks and open spaces (from 46% in 2004 to 55% in 2006) and events such as
Riverside Festival and Billingham Folklore Festival (up from 29% in 2004 to 35% in
2006 (IPSOS MORY).
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Section 5 — Ambitions for
the Future 2008-2024: Core
Theme
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Economic Regeneration and Transport

Our vision for Stockton-on-Tees, which is at the heart of an economically successful
Tees Valley, which offers above national levels of employment and opportunity to local
residents, and improved city-scale facilities for shopping, recreation and leisure.

We will work in partnership across the Tees Valley to bring and retain more people in
employment, to strengthen our knowledge base, to promote a more entrepreneurial
culture and to strengthen key industrial clusters. We will develep high quality, vibrant
town centres, and work to improve transport links within and&xternal to the city core of
the Tees Valley.

What matters most to Stockton-on-Tees Residents@

Residents are now significantly more optimistic @bout the future of the economy in their
Borough. 28% think it will improve significantly in'the short term, compared with 21% in
previous years. Interestingly, younger residents and thosgyliving in North“Steckton and
Thornaby are more likely than others to think thexeconomy will improve.

Resident priorities for the future egenomy of the area are quite clear. These are the
creation of jobs, regeneration of run down,areas, attracting new businesses to the area,
and improving the Borough’s town centres.

Residents remain concerned about transport sérvices im, Stockton with traffic flow, road

maintenance, transport information and public’ transport, particularly buses, all being
areas where we need to make‘progress.

What are our key afabitiong foR20202

Ambit@RpPVioraiand s¥esessful Town Centres

Stogkton-on-Tees Boreugh 1s tnusual in that it has five distinct communities, Stockton,
Billingham, Thornaby, slngleby yBarwick and Yarm each with its own unique
characteristics, historytand identity. Town centres are a vital resource for local
communities providing neighbourhood shopping, commerce and leisure facilities. All
partners In_the Tees Valley City Region, the Stockton-Middlesbrough Initiative and
Stockton Renaissance are committed to ensuring all our town centres are modern and
vibrant and we“will concentrate on redeveloping Stockton, Billingham and Thornaby
town centres. Wewill also seek to improve the gateways into Stockton Town Centre,
as well as the links between the town centre and North Shore to the riverside. We will
promote diverse and high quality shopping and leisure opportunities within town
centres, and develop and support our local markets as key assets.

Ambiton: A strong local economy with better jobs and improved employability

We aim to be the top business location in the Tees Valley, increasing overall
employment levels and our contribution to the national economy. Having a job is a
significant factor in your quality of life. Being in paid employment not only offers greater
choice and independence, but also provides social and health benefits as well. In
Stockton, whilst our levels of unemployment are lower than the north east average, they
are still higher than the national average and we aim to close this gap during the

20



duration of this strategy. It is important that we work closely with existing large
employers in the area, in particular our world renowned chemical and renewable
industries as well as other large scale employers. We also need to maximise
opportunities presented by new growth sectors such as environmental and renewable
industries. It is important that we seek to encourage new employers into the Borough
as well as promoting more entrepreneurial spirit amongst local residents through new
business start-ups. Graduate retention of those studying for degrees within the
Borough, and promoting return of those who go away to university to the local area are
also critical to encouraging business and enterprise growth.

We will develop the infrastructure to allow business to flourish including the
development of Stockton North Shore and Wynyard Park to provide world class office,
residential and leisure use. The North Shore developmentS will also be linked to the
University campus on the south side of the river by an igonicynew footbridge. We will
also work in partnership across the Tees Valley te deliver planned infrastructure
investments in the expansion of the Port and Durham Tees Valley Airport, providing an
excellent location for the logistics sector. Finally, we will ensure ithat all Stockton
residents have the opportunity to access thése new employmentiopportunities by
improving employability in our Borough. Wefwill' seek to provide the skillsjtraining and
support our residents need to fully benefit from these newgpportunities.

Ambition: Improved city-scale facilities acrosSERéNEes Valley

Stockton-on-Tees is at the heart of theyl ees Valley City,Region which also includes the
four large towns of Darlington, Hartlepoel, Middlesbroughand Redcar. The influence of
the city-region stretches from Peterlee in the Nerth to Northallerton in the South and
from Richmond in the West to Whitby in the EastipThe City Region approach is an
important developmentdor Steckton becausefby workingstogether with our partners in
the area we can develop significantly improved city scale Tacilities for local people.

The aim is to improve the econemic competitiveness of the Tees Valley and also the
urban environmentiofythe logal area.. The River Tees will be utilised as a main focal
point of the developmentwith a range of business, residential and leisure developments
linking the urbam, core “of the city region“more strongly together. In particular the
Stockton-Middlesbrough itiative is already seeing Stockton and Middlesbrough
collaborating to regenerate the urban core, focusing on the two town centres and the
river cerridor that links them. Keyyto future plans is the Green Blue Heart initiative,
which“will, see the transfermation of the derelict land between Middlesbrough and
Stockton‘inte, an iconic 218t century park and leisure area over the next 30 years.

Ambition: BeN@husediihe River Tees

Stockton residents have identified the potential for better use of the River Tees, and this
aspiration underpins the overall approach to regeneration and to city-region plans,
which will help build community pride (see Stronger Communities). The river is in many
ways the Borough's greatest asset and biggest challenge. From Thornaby, Yarm and
Bowesfield riverside areas in the south, through to the industrial areas at Seal Sands,
the river provides development opportunities which if realised would transform the face
of the Borough and Tees Valley. The Tees Barrage, located in Stockton, is a major
asset giving international standard facilities for watersports within the Borough.

The North Shore regeneration and iconic footbridge will increase business, residential

and educational usage of the river area. The Green Blue Heart will include creation of
riverside leisure assets and enhanced white water facilities at the Tees Barrage to
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attract international events. At the Southern end of Stockton town centre there will also
be a riverside focus with new facilities linked to the riverfront. Regeneration plans for
the town centre, St Marks Basin and Boathouse Lane will include better links and
utilisation of the riverside area.

Ambition: Improved transport networks

Stockton benefits from having good road transport links already, being close to the A19,
Al and A66 and not experiencing the major congestion problems of some other areas,
outside of a few local hotspots. However, if we are to continue in this position and
tackle congestion where it does occur, we need to be mindful of increasing car usage
across the Tees Valley and seek to put in place improvements to public transport,
which will encourage people to begin reducing their reliance onl'the private car. We will
seek to improve bus and train services across the Borough and will work with our
partners across the Tees Valley to make the vision of afTees Valley Metro system a
reality. We will also seek to maximise the linkages between Stackton and the rest of the
UK and beyond. We welcome the new direct train, service between Sunderland and
London, which will call at Eaglescliffe and will actively support thefurther development
of rail services and the continued expansion ofDurham Tees Valley Airport.

Our transport plans will consider the needs of lecal peoplé in accessing services, such
as healthcare facilities and town centre shopping. kocalfbus services are key to this and
are particularly important to younger and older residents who are less likely to have
access to private cars. We will workyacross the Tees)Valley to strengthen frequency,
timeliness and information on key. bus routes and ensure they are available when
people need them. For rural communities“wenwill work“inypartnership to look at new
ways of ensuring access to facilities and services for, those without cars. We will also
seek to mimimise the harmfuheffects offroad travel, in‘particular working to reduce road
casualties, and providing facilities for ‘walking and cycling and the related health
benefits.

What have we achieVieeh sOfar ?

o4 Attracted significant‘@amounts of regeneration funding into the Borough including
£17.8m from“the, Single Regeneration Budget and £23.7m of Neighbourhood
Renewal Funding

o ‘Demolition has already started in both Billingham and Thornaby to make way
for_the new town centres, while the plans for the Southern Gateway to
Stockton-on-Tees/have taken a big step forward with planning consent being
given for anewfood supermarket.

o Over 8007 start-up businesses were established through assistance from
Business Support organisations in 2006/07 (over twice the targeted level) with
over 30% being run by people from the most deprived wards in the Borough.

o The percentage of young people of school leaving age engaged in employment,
training or education has risen from 64% in 2004/5 to 74% in 2006/07 and the
number of people moving from incapacity benefit to paid work has almost
doubled.

o Stockton has excellent facilities and Office space

o Agreed plans to improve core bus routes Tees Valley wide, through a new Tees
Valley Transport Partnership.
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How will we know we are making progress?

The LAA sets out 3 year targets for delivery and is supported by detailed project and
action plans set out in:

e The Tees Valley Business Case and Development Plan

e Stockton’s Regeneration Strategy 2007-2012

e The Local Transport Plan and Area Partnership Transport Plans

The following key Quality of Life Measures will help us track our progress in this area:

Overall / general satisfaction with the local area.

The proportion of the population living in the most depri

the country

Percentage of the working age population that is i

e The percentage of local residents who think th | area, over the
past three years that:

o (@) public transport has got better

o (b) the level of traffic congestio

uper output areas in

got better or stayed
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Environment and Housing

Our vision is of a cleaner, greener Stockton which leads the UK in waste minimisation,
has excellent parks and green spaces and the highest quality housing provision. We
will have neighbourhoods in which our residents feel pride and have a real sense of
belonging and ownership.

We will work to improve the quality of life of local people, in b@th our urban and rural
areas through engaging with local communities, improving ghe focal built and natural
environment and quality of place across our Borough.

What matters to Stockton-on-Tees Residents?

The cleanliness of the Borough remains one of the Council’s key priarities and is in the
top five priorities for residents (IPSOS MORI, 2006). In a 2006 survey, only 3% of
Stockton’s streets and open spaces fell below the acceptable level of cleanliness, which
is one of the top 10 results reported by any localauthority for this key indicator.

The public’s satisfaction with cleanliness has risen sharply in recent years, increasing
from 53% in 2000 to 79% in 2006. (IPS©S MORI, 2006). Satisfaction with parks and
open spaces has also increased, from 59%nin 2000 ta 73% in 2006 (IPSOS MORI,
2006).

84% of Stockton residénts arepositive abeut their neighbourhoods and 57% of council
housing residents are satisfied with the quality of service they receive. This has
improved every year since 2002. However, almost half identified improving run-down
areas as a key priority.

What aremmmkey amBD@EdgRs”or 2021

Amilion: ImproVeimaste Sganagement

Nationally the countryisistill landfilling an unsustainable amount of waste and recycling
too littley, Government mitiatives 'such as the landfill tax are encouraging local areas to
concentrate more of their activities on reducing waste and promoting recycling. Within
Stockton, weshave concentrated our performance on waste minimisation and we divert
more than 90% wef our household waste away from landfill. We will continue to improve
our approachesitoywaste minimisation and recycling. The aim is to make Stockton the
UK’s leading Borough'in diverting waste from landfill, working towards a ‘zero landfill’
target in the longer term for both household and commercial / industrial waste.

Ambition: Create better open spaces

Developing our parks and green spaces is a key priority for the Borough. Green space
is an important natural resource, as it gives space for a variety of activities such as
sport, play and culture. Access to open areas has even been shown to improve mental
health and wellbeing. We will seek to further redevelop our flagship parks and open
spaces, notably Preston Park and the Green Blue Heart, but will also seek to improve
our smaller, local facilities so they provide key services at a neighbourhood level.
Urban open spaces are also important and across the Tees Valley we have 1,250
hectares of derelict, previously developed land. Attractive open spaces not only
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provide leisure opportunities in the urban centre but also help make these areas more
attractive to residents, visitors and potential investors and as such makes the
community more viable. We will continue to work with our partners at the regional and
national level to secure the resources to develop our green infrastructure throughout
the Borough. Of course, if our open and green spaces are to be successful and well
used they need to be both clean and safe. We will concentrate on continually
improving the safety and cleanliness of all open spaces in the Borough.

Ambition: Tackle Climate Change

There is now overwhelming evidence that CO2 emissions are having a detrimental
effect on our global environment. Predicted effects of global warming include flooding
and extremes of temperature. We will need to redesign thosegservices, which could be
effected by these changes. Stockton is committed to playing its part in tackling climate
change and has already helped develop a Tees Valleyfclimate change strategy and
action plan. Whilst climate change is an international 4gSsue we are committed to doing
all we can locally to reduce its impact.

Ambition: Improve our housing

We will improve our housing stock across thé Borough and provide sustainable homes,
which meet the demands of a 21t century“lifestyle: built for life, energy “efficient and
using sustainable building practices.  We "will, be «Creative and innovative in our
approach, demolishing where necessary, updating and rebuilding where appropriate to
improve the housing market in theBoreugh. We willoffer people homes they desire by
creating mixed communities whereresidentis have a choice from social renting, starter
homes, shared equity and large detached properties. Weywill concentrate our initial
activities in the Mandale, Hardwick and Parkfield andyMill Lane areas which have great
potential for quality family ofientated suburbsfand vibrantitown centre accommodation.
A key priority will bedo ensure our approaches to housing meet the changing needs of
our community, in€luding the Increasing ‘Aumbers of single person and older adults
households in the Borough and to increase the supply of affordable homes. We will
also continue workingyin partnership,to ensure that all homes across the Borough are
modern, energy efficientiand safe and thatrall residents of Stockton have a home, which
meets their needs. Ourtlonger term ambition is for housing renewal in all areas that
needdnvestment.

Amiggiign: Deliver DESIBN Qu ity

The quality of the built and natural environment is an important economic driver and
influences peoples opinigns of an area. Improving the liveability of places is key to
attracting andyretaining/people to live in the local area. Green spaces should be
provided for multi-funetional uses (wildlife, recreational, cultural etc.) and contribute to
the overall high “‘quality natural and built environment. This includes both public and
private buildings acroess the Borough in both our urban and rural locations. Ensuring
the highest design quality is especially important to Stockton given its priority to
increase investor confidence in all our town centres and the need for regeneration
along the riverside. Consideration will be given to social impacts of all developments
and the potential for public space to create chances for face-to-face communication and
interaction, and spaces for children and young people to play/meet. Development
briefs are being prepared for all the key sites to ensure that design quality, including
designing out crime is addressed at an early stage with developers.
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What have we achieved so far?

@)

How will we know we are making progress?

The LAA sets out 3 year targets for delivery and is
action plans set out in:

Longer term progress with this Co
quality of life measures:

At Mandale (Thornaby) the first new homes have been occupied as part of the
regeneration of the estate. Masterplans have been prepared and development
partners appointed at both Hardwick and Parkfield.

Tees Valley Living secured £19million of funding from central government to
invest in housing across Tees Valley including Parkfield.

Only 0.003% of bins collected by the Council are missed every year.

Stockton won 10 awards in Northumbria in Bloom 2006, including Best City and
won silver at Britain in Bloom 2006.

The proportion of non-decent homes in the Borough continues to fall.

The Boroughs Housing Strategy.

The Local Development Framework co
The Tees Valley Climate Change S
Plan.

Service delivery plans for the Council’
grounds maintenance servic

ection, street cleansing and

tracked using the following

Public satisfactie
House price
Satisfactio cleanling
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Safer Communities

Our vision is for a safe Stockton where all residents are able to live their lives in a
Borough free from crime and fear of crime.

We will work to tackle crime, fear of crime and anti-social behaviour in our communities
so all residents feel safe no matter where they live in the Borough.

What matters to Stockton-on-Tees Residents?

e Many more residents feel safe outside in the daytime eompared to after dark.
Local residents continue to place crime and ‘anti-social behaviour as the top
improvement priority for the Borough.

e Just under half of Stockton residents supfeyed think vandalism and graffiti are a
big problem in their area.

e Many residents still feel that levels“of crime in théir areas are getting worse,
despite recorded crime levels dropping.

e People feel safer when there is a strong, visible enforcement presence.

What are our key ambitions for 2QZ%

Ambition: Reduce crime and fear O@&rime

Safer Stockton Partnershipsis,a Beacon organiSation‘working to reduce crime and fear
of crime. Burglary is mow atan all time [@wgwith robbery“and vehicle crime also down.
However we will centinue the fight against Crime and aim to have levels of crime in
Stockton well below national average figures during the duration of this strategy.
Despite falling crimeilevels, fear of crime remains a big problem in our Borough. We
will work together to“reassure communities_tArough visible enforcement and provide
accuratednformation about crime levels to'bring the fear of crime down to a level which
bettergeflects actuakhcrime.

Am@ibion: Reduce angesocialNg@haviour

Anti-sacial behaviour can have a“significant detrimental effect on residents’ quality of
life. Evenif this behaviour is not criminal or fairly minor, its effects on victims can be
quite devastating. Local people see tackling anti-social behaviour as a key priority. We
will work together, through the Safer Stockton Partnership to reduce levels of vandalism,
criminal damage and nuisance behaviour through education, diversionary activities for
young people and“enforcement action thereby promoting a culture of respect. Also we
will make our offensive incident procedures the best in the UK and by acting on this
intelligence will create communities which are more cohesive and where diversity is
respected.

Ambition: Reduce the impact of alcohol and drugs misuse

Drugs and alcohol misuse as well as their related crime remain a concern in the
Borough, particularly in our more disadvantaged areas. We will work together to
reduce both the supply and use of illegal drugs and the misuse of alcohol through
enforcement, education and licensing. We will also continue through our commitment
to a healthy Stockton supporting and offering treatment to problem drug and alcohol
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users, something we have already improved three years running (see Healthier
Communities and Adults).

What have we achieved so far?

o We have the lowest crime rates in the Tees Valley:
o In 2006 residents are significantly more likely to feel ‘very safe’ than they
were in 2000 and 2002, with 94% feeling safe outside in the daytime and
54% after dark (IPSOS MORI, 2006).
o 2005/06 and 2006/07 have seen the lowest number of dwelling burglaries
over the last fifteen years
o Almost all projections on crime categories are d
— 29%, vehicle crime - 13% and violent again
o 217% increase in the numbers in drug trea
o Our approach to neighbourhood enforcement j
safer with a strong visible Enforceme
neighbourhood.
o Our Crime and Disorder Reduction Par od practice in
2004/05
o The Safer Stockton Partnership cons [ establish
their priorities for the Borough.

ear-on-year (robbery
person — 12%)

3 years

that local people feel

The LAA sets out 3 year targets fo
action plans set out in the Commum : i nd Young Peoples Plan

who think that:
and other deliberate damage to property or vehicles;
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Children and Young People

Our vision across the whole of the Borough is that Every Child Matters — that no child
will get left behind and that all will grow up in a loving, stable and safe environment and
have opportunities to achieve their full potential.

We will promote the health, well-being and achievement of children and young people
and tackle inequalities and disadvantage experienced by some children and their
families.

What matters to Stockton-on-Tees residents?

The most important views are those of children and themselves. Recent

consultation showed priorities include:

More places to go, things to do, oppor
Support in relation to alcohol misuse
Mental health services for young peop
Sexual health.

Personal safety in public plé
Education — attitudes and a

s young people say that they never think about what they
in childhood cannot only affect children as they grow up but
can continue to egative impact into adulthood. We are committed to ensuring
that all children and young people live healthy and active lifestyles and to reducing
health inequalities across the Borough. We will give priority to: improving sexual health,
including a reduction in teenage conception rates; reducing levels of substance misuse;
improving emotional and mental well-being including tackling bullying; halting the rise in
obesity; and maintaining low rates of infant mortality. Renaissance is committed to
improving life chances for all our young people and the aim is that by 2021 looked after
children in Stockton will have similar levels of physical and mental health and achieve
similar results at school as children living at home.
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Ambition: Stay Safe

It is vitally important that children and young people grow up in a caring environment
which ensures they are safe at all times. Particular attention must be given to those
who are vulnerable including those children who are looked after by the local authority
and in foster or adoptive care, for whom long term placement stability will remain a key
priority. Renaissance is committed to developing more locally accessible, preventative
services so that those in need receive early interventions and those at risk are
safeguarded more effectively. Despite road traffic accident figures in Stockton being
relatively low, it is also a sad fact that too many children in Stockton are killed or
seriously injured in accidents both on the roads and in the home, We aim to reduce the
numbers of children hurt or killed in accidents in Stocktopfto» well below national
average, whilst also ensuring children can still play and enjay their childhood. Reducing
levels of bullying and providing support for children infrelation to bullying are also
priorities.

Ambition: Enjoy and Achieve

High achievement in education has a significant impact on a young, person’s life
chances. We are committed to ensuring Stockton has the highest perfarming schools
anywhere in the country. We will support all childrem” but particularly<those from
disadvantaged groups to ensure that all our‘young people meet their full potential.
Secondary school buildings will be upgraded<over the next 15 years providing
transformed facilities fit for the 21¥Century.

We will increase the chances for young peoplésto enjoy ‘education, culture and leisure
opportunities provided in the Borough\with the prevision“@f”a good range of youth
activities being a key prioritys, We aim'to, ensure that childhood remains a time of fun
and enjoyment as dvell” as“one of educational achievement. At present many
opportunities startffrom age 14, and we will therefore seek to enhance the range of
facilities for younger children /aged 8 to 913, years. The development of ‘Extended
Schools’ operating“a full rangé ofsactivities and services outside of the core curriculum,
as part of a_package“ohintégrated servicesyfor children and young people will support
this ambition.

AglBipron: Make a P@8Sitive CQRIibution

We“already have many, opportunities in place for young people to influence the
services,\which affect their lives, including a Borough-wide consultation panel (Youth
Viewpoint) and a network to coordinate young people’s opportunities to participate in
decision making (the Participation, Involvement & Consultation network). We will seek
to further develop. ourfactivities to ensure that young people from all sectors of our
community can beactively represented in the shaping, planning and delivery of our
services. We will support, encourage and celebrate the participation of young people in
community life. Unfortunately some of our young people find themselves involved in the
youth justice system. We will aim to reduce youth crime in Stockton by tackling its
causes, actively working with young people and providing effective, high quality
diversionary activities including increased opportunities for cultural activities. We will
continually seek to develop and promote our facilities for young people making them as
accessible, challenging and enjoyable as possible.

Ambition: Economic well-being

We will work to improve the level of young people leaving school who are able to
access further education, employment and training and to reduce poverty and the
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impact of poverty. In order to be at the forefront of development, within an innovative
21st Century Borough, it is important that we nurture, develop and drive the creativity of
our children and young people. We will build upon our Beacon Status for work on
homelessness of young people by developing access to highly effective support and
advice services.

What have we achieved so far?

e Two additional primary schools have been opened since 2003 to meet growing
need in the south of the Borough.

e One additional 600-place secondary school has been
Borough.

e Over 55% of 15 year olds achieving five or more
(an improvement of 8% points from 2003) and
G grades including both English and Maths i

e The average points score for 16-18 year
(A level and equivalent) was 275.1 in
average for the North East region a

e We have a top rated Youth Offending

e We have top Children’s Services in the

e We have an excellent fostering service.

d in the south of the

at grades A*-C in 2006

This is 7.4 points_higher than the
.3 point i .

The LAA sets out 3 ye : [ drted by detailed project and
action plans set outd

Longer term prog i selection of the following quality of life
measures:

rate of tee ceptions, maintaining low levels of infant mortality.
e Further improvement in the rates of progression and retention in further
education, training and employment.
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Healthier Communities and Adults

Our vision is for a healthier Stockton where all residents are able to take control of their
own physical and mental health and wellbeing, through living healthy and active
lifestyles and having easy access to high quality health services when ill-health does
occur.

We will work to promote healthier communities by tackling key public health issues
such as smoking, obesity and drug and substance misuse. We,will provide care and
support for carers, vulnerable adults and older adults within odr communities.

What matters to Stockton-on-Tees Residents?

Residents of the Borough are conscious of the negdhto maintain goed health and have
good access to health services. Indeed in 2006 local GPs and local, NHS hospitals
were some of the most widely used publicServices in the Borough® However, key
challenges still remain:

e Life expectancy in the Borough is lower thamithé national average.

e Deaths from avoidable causes such as coronary heart disease and cancer
amongst men are higher in the'Boreugh than the national average.

e Only one in three residents take half am,hour of exercise at least five times per
week, which is above the national average.

e The average levelgoef,alcohol consumption washnine "units per week, which is
within safe limits, but‘residents are\concerned about levels of problem drinking
and public drunkenness in some areas.

o 23% of residents smoke daily which is about the national average figure, but this
rises to a thirdiin our mere disadvantaged neighbourhoods.

What areiOuilkey. AmOWens for 20217

Amdipon: Reduce'{@alth INg@ualities

WhilstyStockton enjoys good health figures relative to the rest of the North East and
indeed In,some areas the rest of the country, there are still too many areas where our
residents.are not experiencing health as good as the rest of the UK. Death rates from
cardiovascular, disease and cancers are still higher than the national average and we
continue to suffer,a legacy from our heavy industrial heritage. Over the duration of this
strategy we will*aim¢to reduce health inequalities so that by 2021 health indicators in
Stockton are no worse than the country as a whole. We will also work to reduce health
inequalities within our own Borough where some wards have life expectancies that are
10 years less than others.

Ambition: Increase the independence of vulnerable people

Stockton has an ageing population and a growing number of residents who have
additional support needs. As the population ages there will be a need for increasing
support for those who can live at home, to do so for as long as they can and wish to.
Through implementing this strategy we will promote independent living for older and
vulnerable people: for example, by reducing social isolation, providing access to
learning and training opportunities, or through practical support such as the provision of
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aids and adaptations to existing homes, the development of new supported housing
and targeted care support. These measures will help more people live at home in
dignity and safety for longer. We will also seek to further develop our support for
carers, recognising the important role they play in supporting vulnerable people.

Ambition: Increased choice and voice for service users

We are committed to the involvement of the community and service users in the
planning, development, delivery and monitoring of all their services, not least health and
social care. It is imperative that service users have a say on the care they receive, by
which agency and how it is delivered. We will maximise the use of consultation and
involvement mechanisms in service delivery and planning as well as capitalising on
new initiatives such as Direct Payments and budget holding lead professionals to
provide care services developed for the individual. By 2021 all residents of Stockton
will be able to receive a variety of services uniquely tailered for their individual
circumstances.

Ambition: Improved access to health serviceg

Having timely and easy access to a range of siealth and social care“services is a key
issue for local people. We will continue toddevelop new, innovative ways, of working
such as walk-in centres, GPs providing small outpatient gpesations and joint lecation of
services to ensure that local people can access health services when they want. These
developments will be linked to the Pathways to Health Programme and the associated
development of new hospital infragtrueture. We will'also develop support and transport
mechanisms for families when there, IS ne,alternative but a hospital stay. Access to
health services will be a key consideration 'im, our ambitions to improve transport
networks (see Economic Regeneration and TraASport).

Ambition: PromotedigaithySiang

Traditional healthServices are likely to always be in high demand when an individual
falls ill. We will faeus on prevention of ill-health and encourage all residents of Stockton
to live more healthy lifestyles{ foeusing in particular on those areas with poorer health
records. Whilst the numbers of residentsiundertaking regular exercise is encouraging,
there isgalwaysroom for more and this Strategy aims to assist all residents of the
Borough to exerciseiat least five times a week. Also levels of smoking in the Borough
remain too high and‘we, will use,new legislation such as the ban on smoking in public
placeshas well as continuing our successful smoking cessation service to help reduce
the numbers of people smoking in the Borough. We will also continue to prevent and
treat drugs ‘and alcohol misuse. We are committed to developing and improving our
environment and will encourage residents to maximise the opportunities provided by
the natural landseapef the Borough to improve their physical and mental health. We
will continue to iImprove access to sport and leisure activities across the Borough for all
residents. By 2021 Stockton will be one of the healthiest Boroughs in the North East
and not lagging behind the rest of the UK on health.

What have we achieved so far?

e In many key indicator areas Stockton is performing better than national average,
these including low birth weight and deaths by accident.

e The Borough is recording increases in the number of visits to pools and sports
centres.

e We have improved the numbers of drug users entering treatment for three years
running, thereby supporting more people to quit drugs.
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e More Older adults are being helped to live at home.
e On track to meet national targets for key health inequality measures.
e We are performing particularly well in helping people quit smoking.

How will we know we are making progress?

The LAA sets out 3 year targets for delivery and is supported by detailed project and
action plans set out in the PCT’s delivery plans.

Longer term progress will be tracked using the following quality of life measures:

e Life expectancy at birth (male and female)
o (@) narrow the gap between Stockton and the
o (b) narrow the gap between Stockton’s m
of the Borough
e The percentage of households with one or limiting long term
illness
e We will further consider including indi ised mortality
rates for:
o (@) all cancers
o (b) circulatory diseases
o (c) respiratory disease

f the country
ived areas and the rest

= A greater proportion of olde
independence and live at hom
mental health
= Service users
they receive

being helped to maintain
physical, emotional and

of control over the services
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Section 6: Supporting
Themes

Q&
v

35



Stronger Communities

Our vision for a stronger and more cohesive society is one where there is a common
sense of belonging for all communities and where the diversity of people’s backgrounds
and circumstances is appreciated and positively valued, and where there is active
community participation in public life.

In Stockton we will ensure that everyone has access to similar life opportunities
regardless of their background and we will foster strong, positiv@xelationships between
groups in the workplace, schools and neighbourhoods. Wewill'seek to develop strong
community involvement, increase community pride, promoting equality of opportunity
and financial inclusion. A cohesive society will help usfachieveyall priorities outlined in
this strategy.

What is important in Stockton-on-Tees?

e 66% of Stockton residents think their area is opé,where people of different
backgrounds get on well together, but 13%disagreed.

e 59% thought Stockton was a Borough where' ethnic differences are respected
but 11% disagreed.

e 69% of Stockton residents feel proud,of their localarea, but this varies from 83%
in the west of the Borough to 52% in‘thexeentre.

e Almost 3% of our population are\from BME eemmunities and we have over 70
different languages speken in the Borough.

What are our keyfl®rities foR20217?

Ambition: Strond €& muniisiEsalyement

If we are to realise our ambitions forithe regeneration of the Borough, it is vital that local
people are involved. We will work in partnership with the community and voluntary
sector’ t0° promote yparticipation and volunteering in public life, in particular the
demaocratic process.. yT'he role of the locally elected Councillor will be of great
impartance to act as theycommunity leader and help local people develop their skills
and maximise the new ‘@pportunities, which will become available as a result of new
legislation. »Also, where appropriate we will encourage community groups to take
ownership ‘and, responsibility for their own events and organisations, helping build
community capaeity throughout the Borough. We have already enjoyed great success
through our Area Partnerships and will seek to expand this into greater levels of
neighbourhood working and community ownership and management of facilities where
possible. Cohesive and inclusive communities are a vital component of our work and
we have set up a sub-group of the Renaissance Partnership Board to develop our work
in this area. We will also continue striving to involve local people in all aspects of social
and cultural life in Stockton as well as ensuring that the necessary support mechanisms
are in place to help local people benefit from our economic regeneration activities. In
all this the role of the locally elected Member remains of great importance

Ambition: Increased community pride

We are committed to capitalising on and further developing the sense of belonging and
pride Stockton residents have in their communities and ensuring this extends to
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welcoming those who add to the strength and diversity of the Borough. We will do this
by empowering different groups to develop and celebrate their identity and helping
others to understand differences. Stockton has a long history and heritage of inward
migration and we will provide opportunities for local people to understand our heritage
and the different communities, which make up our Borough. In particular we will work
with Children and Young People and through local schools to understand and celebrate
the diversity of our local communities, including the history and heritage of our rural
areas and villages. We will also use improvements to the Riverside area as an
opportunity to promote the Borough and encourage pride in the local area (see
Economic Regeneration and Transport).

Ambition: Promote equality of opportunity

Through the implementation of this strategy, all residents offthe Borough regardless of
their background or lifestyle will have equality of opportdnity to participate fully in the
community and access services. We will make this Aappen<by, ensuring our policies
and practices have a positive impact on all residents"and by“taekling discrimination
where we find it. To do this we need a thoroughtunderstanding of the needs, values,
circumstances and aspirations of our residentss

Ambition: Reducing tension and myth buSERg

Despite our best efforts, from time to time weywill €xperience conflict and tension
between different communities. We aim to reduce this by working with communities to
promote tolerance of difference, t0 résolve conflicts but also monitor and act on hate
crime and anti-social behaviour and thisiisidetailed in thexSafer Communities section of
this strategy. Much community tension“comes from_a, lack of knowledge and
understanding and it is therefore essential that wewwork with> communities to provide
factual information andgStopmnegative rumourS and stereetypes from starting. We will
not tolerate racismghatred “or \discrimination in Stockton-on-Tees and through the
delivery of this strategy aims to reduce these\behaviours in our Borough.

Ambition: Financialinclusigh

We will work to ensure that@ll residents areyable to benefit from regeneration schemes,
particulafly the yeung and old so that they“are not denied access to services, facilities
and Jife chances“due to a lack of resources. We will also ensure good access to
fingnelal advice for adulis, and financial education for children within our schools.

What R@We we achieve®So far?

o Stockton Renaissance has established a formal community cohesion sub-group,
bringing'together key local partners and community representatives.

o We developed and distributed a Mythbuster throughout the Borough, which
provides easyto digest, factual information about asylum seekers and refugees
in an attempt to dispel negative rumours surrounding this group. The Mythbuster
has been nationally recognised as good practice.

o The capacity of the local elected membership has been enhanced by increased
use of technology and training.

o We are performing well in terms of numbers of local people registered to vote.

How will we know we are making progress?

The LAA sets out 3 year targets for delivery and is supported by detailed project and
action plans set out in the Community Cohesion Strategy.
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Longer term progress will be tracked using the following quality of life measures:

e The percentage of people who say that their local area is a place where people
from different backgrounds get on well together.
e The percentage of people who feel they belong to their local neighbourhood.

Other possible measures to be considered include the percentage of residents who
think that for their local area, over the past three years, community activities have got
better or stayed the same, as well as Electoral Commission targets for registration of
adults and attainers.
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Older Adults

Our vision is that people in Stockton grow older with dignity and maintain a high quality
and independent lifestyle. This includes access to leisure activities, good housing, a
decent income and opportunities to work and access healthcare and personal support
when needed.

Stockton’s population is ageing and by 2025 there will be 65% more over 65 year olds
and a 245% increase in those aged over 85. It is therefore vitalto plan for this older
population. Considering older adults as those aged overg50, there are a range of
different life choices and needs as people age and planning for transitions is important.
People within the group will be leading radically different lifeéstyles (e.g. working or
retired) and be experiencing different levels of health, income, persenal mobility etc.

What matters in Stockton-on-Tees?

e The proportion of older men in Stockion is highergthan the national average in
both the over 50’s and over 85’s age group:

e Stockton is growing older faster than the“national average but we are starting
from a younger base, we will het have morethan the average proportion of over
65s until the 2020s. However,the pepulation ofithe UK is ageing rapidly.

e The oldest age groups will grow fastestiever the next few years and this is the
group, which usually requires the most support:

e The local neighbourfieod is crucial te well beingy,— its physical environment,
perceived anddactual safety, local amenities and itS™“community spirit.”

e People want choice in the services they use, in the activities they undertake and
in the people they meet and interact with.

e Better publicitransportds a keysconcern of, older adults within the Borough today.

What Es0Wagiesitics TQM20217?

AMBition: Older ad(Ng@\at the@eart of community leadership and development
We need to engage mare\effectively with older adults, to increase their participation in
planning and delivery of'services to ensure their needs and aspirations are effectively
addressed. Bhis will mean developing a new approach to community leadership and
engagement; involving older adults in thinking about and influencing all the services,
which affect theirilives. We need to develop our existing community forums that are
already working to provide new ways of working on engagement and support to ensure
they fully embrace the positive role older adults can play in our communities.

Ambition: The welcoming community
The local neighbourhood environment is identified by older adults themselves as one of
the most important determinants of their well being. Ensuring that every neighbourhood
is welcoming will require joint working between all partners and coordination of a
number of services to improve :

- the physical environment — housing, streets, parks and gardens, roads etc

- safety in the community — crime prevention, policing, protection of vulnerable

adults
- lifestyles — local facilities and ‘community spirit’
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Increasing numbers of older adults will have an impact on our neighbourhoods and how
we deliver services, in particular health, housing, transport and leisure facilities. During
the implementation of this strategy we will need to develop how we deliver services to
older adults as their numbers grow in the outlying areas of the Borough, especially as
much resource will need to continue being targeted at the urban areas. We will need to
ensure that older adults in both the urban and rural areas do not become isolated or
experience lower quality services and will seek to increase our numbers of volunteers
and other support mechanisms.

Ambition: Real choice, control and equal access to facilitieg and services
Older adults experience particular barriers to access and ¢ and we will work in
partnership to overcome these. We will concentrate on rting older adults and
addressing these barriers:
- transport and in particular increased reliance
younger people.

ansport compared to

- a greater likelihood of physical disability o r impairmen using difficulties
with mobility.

- a greater likelihood of living alone cing social
isolation

Eliminating discrimination on gr [ ion to key public services and
access to work will be vital to en w older they continue to be
treated fairly and with respect.

Health impra
Social care
] learning
ivities

The LAA sets out 3 year targets for delivery and is supported by detailed project and
action plans set out in the a series of strategies, notably the Older People’s strategy.

Longer term progress will be tracked using the following quality of life measures:

e Healthier life expectancy at age 65.
e Proportion of people over 65 satisfied with both their home and neighbourhood.
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Arts, Leisure and Culture

Our vision is of culture underpinning all aspects of life in our Borough. It is important
that we continue to develop not only our sense of community but also our cultural
assets.

We will use the arts: music, theatre, dance, literature, architecture, sculpture, film,
painting and sport to promote Quality of Life, aspiration and pride in our area to reflect
who we are.

What matters in Stockton-on-Tees?

e 56% of residents are satisfied with sports and leisure facilities.

e 75% are satisfied with libraries.

e 71% of residents are satisfied with events held, in the Borough such as Stockton
Riverside Festival and Billingham FolkloredFestival.

What are our key priorities for 20217

Ambition: Promoting our festivals

The Stockton Riverside, Riverside Fringe and. Billingham International Folklore
Festivals are key events locally, regionally and nationally. They attract large numbers
of visitors to the Borough as well as attractions from around the world. Festivals such
as these, plus other events such as the, Preston Park Summer Show are useful both to
promote the Borough to aworldwide audienceghelpingwus attract investment and talent,
but also for our residents to come togetherd@and learn“more about the different people
living in the Borough. 'In particular the events aim to provide opportunities for families
and children andgyoung people from all of @ur communities to experience the arts. We
will continue to preamete and develop our festival provision working with partners across
the Tees Valley and‘beyonddto develop,world leading cultural festivals. Culture will be
integral to.eurwork on‘Communities and-Tourism.

AmBilion: Promoteithe peN@amning and visual arts

In‘@rder to be at the forefront af development and a vibrant 215t Century Borough, it is
important that we capture, develop’and drive the creativity of our residents. We can do
this by“premoting the performing and visual arts and so make the Borough more
attractive ‘physically but also in terms of attracting new people, business and cultural
opportunitiestto,the Borfough. The arts also provide an opportunity to celebrate the
heritage of the"Borough and we will work to develop and share the story of Stockton
and all of our communities Borough-wide.

Ambition: Promote sports and leisure

Improving sports and leisure opportunities is also vital in order to encourage a healthy,
active lifestyle. We will use the regenerated Riverside area for leisure and recreation as
well as continuing to improve watersports facilities including expanding white water
canoeing and rafting opportunities at the Tees Barrage, particularly in the run up to the
2012 Olympics. We will also increase participation by children and young people in
sports in schools.

Ambition: Raise the profile of our heritage
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Stockton has a rich heritage and through our museums and heritage assets we can tell
the fascinating story of the Borough’s history and help develop a sense of community
pride. Our biggest museum and park sits on a site bounded by the world’s first railway
line to the west, and the River Tees, alongside which settlements can be traced back to
the Iron Age, to the East. We aim to refresh Preston Hall and Park, improving the
landscape and visitor facilities, highlighting our rich history.

Ambition: Support achievement in the other themes
Culture is identified as a supporting theme in this sustainable community strategy
because it cuts across our key priorities in so many other areas. For example, by
getting culture right we will successfully be supporting our regeneration aims as we will
have a more attractive urban environment. By improving our s facilities we will help
people live healthier lifestyles, and by promoting the creati efits of culture we will
be actively supporting our children and young people to nd achieve. Culture is
rightly identified as a supporting theme and one to whi eat importance.

What have we achieved so far?

o Surveys have shown increased satisfacti [ ities over
the past 6 years (53% in 2006 compare 00) and in satisfaction with
libraries (now 73%).

o Stockton Riverside Festiva ) ore Festival are internationally
renowned and very popular

ity of life measures:

yorts and leisure facilities.
and cultural facilities.
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Consultation and Community Involvement

What do our residents and service users think?

We believe that whilst it is important to understand how our local population is
changing, it is even more important to understand what local people think about living in
the Borough.

We have therefore conducted a biennial residents’ survey since 1998, with our 2006
survey being our fifth. We use this data for a variety of purposess in particular:
e Understanding local people’s priorities for the Borough and for service
improvement.
e Understanding people’s satisfaction with publicéservices;, the way we engage,
communicate and provide services.
e Assessing people’s sense of community, belonging and cohesion, as part of our
efforts to lead development of strong andfsustainable communities.
e Beginning to understand the diverse meeds of different groups and eommunities
within our Borough.

On this last point, we supplement our analysis in relation'to specific groups with a range
of more detailed consultation activitiesyincluding:

e A Stockton Viewpoint residents panel family which allows for specific focus on
the needs of our Children and\Young People, our Bisabled residents and our
Black and Minority Ethnic communities.

e Booster surveysgto our, main residentS survey. exercises, including in 2004 a
booster in relation to“the views ‘of Black and Minority Ethnic residents, and
boosters and separate analysis in relation to our more deprived communities.

e An annudlprogramme of bespoke service based consultation with residents and
users includmgigquestiognnaires;workshops and focus groups.

e Increasing engagement of ourdocalieemmunities as partners in shaping service
strategies vand delivery. For example through the Children’s Trust Board, in
relation to" Adults“amd Older Adults care services and in relation to
neighbourhood renewal activity where community input is vital to ensure our
work is appropriately targeted to local needs.

In particulary, Stockton Renaissance and the Council have given a high priority to the
development of,a strategy for engagement with Children and Young People. Central to
this strategy IS the Participation, Involvement and Consultation (PIC) network, which
coordinates a range of activity. There are active School Councils, a Youth Assembly, an
annual Youth Conference sponsored by the Children’s Trust Board and production of a
magazine by young people for young people. This culture of participation is now being
embedded in partnership activity, with more young people becoming involved as
members of partnership groups reporting to the Children’s Trust Board and as
members of the Local Area Partnerships (of Stockton Renaissance). We remain
committed to building on this work by seeking to ensure the engagement of Children
and Young people and their families to fully reflect the diversity of needs within our
communities.
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Listening to diverse and disadvantaged communities

We are committed to equality of opportunity for all of our diverse local communities.
We have developed bespoke profile information in relation to our more deprived
communities, our disabled residents, residents of black and minority ethnic
communities and of different faith groups in order that we can better understand the
differing experiences and needs of these groups within our community.

Resident’s views on the most important priorities for improvement

In 2006 the resident survey highlighted the following ‘top 10’ improvement areas:

Tackling crime and anti-social behaviour
Facilities for teenagers and children
Better leisure / sports facilities
Better cleanliness

More/ cheaper bus services
Improved town centre facilities
Creation of jobs

Regeneration of run-down areas

. Attracting new business
0.Provision of affordable housing.

BOONGORwNE

Our Neighbourhood Renewal a iorities to those across the
Borough, however placing more em
e Less drugs inthe area

considerably less safe walking around
nity safety a particular priority within

as a place to li
outside, particularly
these area

rvey questions. We found that whilst children and
to adults, in general they were less positive about

44



SECTION 7
KEY CONTACT POINTS AND FURTHER INFORMATION

Economic Regeneration & Transport

For further details please contact:

Mark Rowell

(Economic Regeneration & Transport
Partnership)

Municipal Buildings, Church Road,
Stockton-on-Tees TS18 1XD

Tel. 01642 526010

E-mail mark.rowell@stockton.gov.uk

Environment and Housing

For further details please contact:

Gillian Corking (Environment Partnership)

Gloucester House
Church Road
Stockton on Tees
TS18 1TW

Julie Allport
(Housing and Neighbour
Partnership)

16 Church Road
Stockton-on-Tees

Healthier Communities and Adults

For further details please contact:

Ann Baxter

(Health & Well-Being Partnership)
Municipal Buildings, Church Road
Stockton-on-Tees TS18 1LE

Tel 01642 527049

E-mail ann.baxter@stockton.gov.uk

Supporting Plans & Strategies:
Regeneration Strategy

Local Transport Plan

Neighbourhood Regeneration Plans
Neighbourhood Management Pilot Plan
Neighbourhood al Plans
Local Develo Framework

Supporting Plans & Strategies:
Community Safety Plan
Youth Justice Plan

Supporting Plans & Strategies:
Health Improvement Plan

Local Delivery Plan
Commissioning Strategies

Drugs Action Team Plan
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Children and Young People

For further details please contact:

Peter Seller (Children’s Trust Board)
Municipal Buildings, Church Road
Stockton-on-Tees, TS18 1LE

Tel 01642 527043

E-mail peter.seller@stockton.gov.uk

Arts, Leisure & Culture
For further details please contact:

Reuben Kench (Arts and Culture
Partnership)

Municipal Buildings

Church Road

Stockton-on-Tees TS18 1XD

Tel 01642 526465

E-mail reuben.kench@stockton.qga

Supporting Plans & Strategies:
Children & Young People’s Plan
Education Leisure & Cultural Services
Strategic Plan

Sure Start Delivery Plans

School Organisation Plan

Adult Learning Plan

Youth Strategy
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